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1 ITacmopT OLIEHOYHBIX MATEPHUAJIOB (OLIEHOUYHBIX CPEICTB)

OneHouyHble MaTepuanbl (OLIEHOYHBIE CPEAICTBA) MpUIIAraloTCs K paboueil mporpamme
JUCUUIUIMHBI U MPEJCTaBIsIeT cOO0M COBOKYIHOCTh KOHTPOJIbHO-U3MEPUTEIbHBIX MaTe-
pHaJIOB (TUIOBBIE 33/1a4M (3aJ1aHUs1), KOHTPOJIbHBIE PaOOTHI U Ap.) U METO/I0B UX HCIIONb-
30BaHUs, MPEIHA3HAYCHHBIX IS U3MEPEHHsI YPOBHS JOCTIKEHHUS OOydaroluMcsl ycTa-
HOBJICHHBIX PE3YyJIbTaTOB O0YyUEHHS.

OueHouHble MaTepuaibl (OLEHOYHbBIE CPEACTBA) MUCIIOJB3YIOTCS MPU MPOBEICHUU Te-

KYIIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUYHOM aTTECTallnK 00y4arOIIUXCsl.

1.1 Ilepevyenb KoMIeTEeHIHIA, (POPMHUPYEMBIX IMCUMILINHOM,
¢ YKa3aHHeM 3Tanos ux ¢popmupoBanus B npouecce ocsoenus OITOIT

[lepeuenp koMneTeHINH, GOPMUPYEMBIX B IPOLIECCE U3YUEHUS TUCHUIUIMHBL:

[1K-1: CnocoOeH k pa3pabOTKe W COBEPIICHCTBOBAHUIO CHUCTEMbl KIMEHTCKUX OT-
HOILIEHUH C y4eTOM TpeOOBaHUN OTPEOUTENS;

[1K-2: CriocobeH k pa3paboTKe TEXHOJIOTHH Mpoliecca CEpBuUca.

KoHeuHbIMH pe3ysibTaTaMid OCBOEHHS JAMCLUIUIMHBI SBISIOTCS COPMHUPOBAHHBIE
KOTHUTHUBHBIE JIECKPUIITOPHI «3HATH», KYMETh», «BIAJETh», PACHUCAHHbBIE IO OTIEIbHBIM
komneTeHuussM. @OpMHUPOBAHUE NECKPUIITOPOB IMPOUCXOAUT B TEYEHUE BCETO CEMECTPA
0 dTaraM B paMKaX KOHTaKTHOW pa0oOThl, BKIIOYAIOIIEH pa3IMuHbIe BUJIbI 3aHSATUN U Ca-

MOCTOSITEIbBHOH pabOThl, ¢ TMPUMEHEHHEM pa3UYHBIX (OpM U METONOB O00yuYeHUs

(tadm. 1).



Tabnuna 1 - ®opMrpoBaHrUe KOMIIETEHIIUNA B MPOIECCE U3YUYCHUS AUCIUIIUHBI

Kona u HanmeHoBa-
HHUEe odmienpodeccu-
OHaJIbHOM KOMIIe-
TCHIIUU

KOI[ 1 HAaUMCHOBAaHUEC MHAUKATOpA

[Tnanupyemsbie pe3yabTaTbl 00yYeHUs

Bun yueOHbIX 3a-
HATHiL, paboTh?,
(OPMBI U METOZIBI

KonTponupye-
MBI€ Pa3Jiensl U

TEMBI JUCLIU-
3

OreHOYHBIC MaTepHa-
7161 (OLICHOUHBIE Cpel-
CTBa), UCIIOJIb3yEMBIC

IToxazarenn ore-
HHUBaHHS KOMIIE-
TeHuuit

[K-1: CnocoGeH k
pa3paboTke u co-
BEPIICHCTBOBAHHIO
CHCTEMBI KIIMSHT-
CKHX OTHOILCHUH C
y4eToM TpeboBaHuit
moTpeOUTENS

OCEN[aeMOCTh 3a-
HATHI;
[o3HaBaTeabHast
aKTHBHOCTH Ha 3a-
HATHUAX, IIOATOTOB-
Ka JOKJIamoB (Tipe-
3CHTAINM);
MMOJCOTOBKA K
MPAKTUICCKUM 3a-
HATHSIM,

OTBETHI HA KOH-
TPOJIBHBIC BOMPO-
CHI,

KOHTPOJBHEIE pa-
OOTHI.

TIK-2: Crocoben k
pa3paboTKe TeXHO-
JIOTUH Ipoliecca
cepBuca

JOCTHXKEHHs o01enpodeccro- 00y4eHwus1, crocoo- TUINHBL JUIsl OLICHKU YPOBHS
HaJIbHOM KOMIIETEHIINU (oKa3aTe M JOCTIKCSHH 33 |AHHOTO CTByIOLIHE GOPMHU- c(hOpMUPOBaHHOCTH
YPOBHS KOMITETEHIIUH )
POBaHHMIO M Pa3BH- KOMITETEHIINU
THIO KOMIIETEHIIUU?
[1K-1.1:3HaeT KIMEHTOOPHEHTHPO- | 3HAET OCHOBBI (PYHKIIMOHUPOBAHUS CH- Jlexk, IIpak.pa6., Cp 1.1,1.2,2.1, VYcTHslIil onpoc,
BaHHBIE TEXHOJIOTUH B CEPBUCHON CTEeM CepBHUCa U pabOTHI C KIIMECHTAMHI paboTa B MaJbIX 2.3-2.6, 2.8- [IpakTnaeckue paboTHI,
IEATENHLHOCTH Tpymmax 2.11, 3.1, 3.2, Joxnmane! (mpe3eHTa-
3.4,4.1,4.3- [I1N).
4.10 KonTtpomnpHbie paboTHL.
Bompocs! k 5K3aMeHy
[IK-1.2: YMeeT npuMeHATh KIHEH- | yMeEeT CTaBUTh LEeNHU U 3a1adu o padote | Jlek, [Ipak.pab., Cp 1.2,22-211 YcTHBI ompoc,
TOOPHEHTHPOBAHHBIC TEXHOIOTHU C KIIMEHTaMU paboTa B MaIbIx 2.6, 2.8-2.11, [IpakTndeckue pabOTHI,
Ha MpaKTHKe, pa3pabaThiBaTh CH- rpymmnax 3.2-3.4,4.2-410 | [oxiaznsl (Ipe3eHTa-
CTeMy KIMEHTCKUX OTHOILEHUH LUN).
KontposbHble paboTHI.
Bompockl k 3k3aMeHy
[TK-1.3:Bnageet HaBbIKaMu CO- BIIICET METOJIaMU OPTaHU3AINU U pa- JIek, [Ipak.pa6., Cp 12,22-211 YcTHbli ompoc,
BEPIIECHCTBOBAHMS CUCTEMBI KJIH- 0OTHI C KITHEHTaMH paboTa B MasbIx 2.6, 2.8-2.11, [MpakTuyeckue paboThI,
SHTCKHX OTHOIICHUI rpymmax 3.2-3.4,4.2-4.10 | [oxnansl (Ipe3eHTa-
[IUN).
KonTpomnbHbIE paboTHI
Bompocs! k 5k3ameny
[IK-2.1: 3HaeT MaTepuanbHbIC pe- MaTepHalbHBIE PECYPChl HEOOXOAUMBIC JIek, [Ipak.pa6., Cp 1.1,1.2,21, YcTHEIH ompoc,
CypCHI, 000pyIOBaHUE TSI OCY- U1 DYHKIIMOHUPOBAHUSI CUCTEM CEPBU- paboTa B MambIx 2.3-2.6, 2.8- [IpakTudeckue paboTHI,
IIECTBJICHUS IIPOIIecca CepBHCa ca rpymmax 2.11, 3.1, 3.2, Joxnans! (mpe3eHTa-
3.4,4.1,4.3- 1IUN).
4.10 KontpossHbie paboTHI.
Bompockl k 3k3aMeHy
[IK-2.2: YMeeT NpUMEHATh METO/Ibl | MCIIOJIB30BATh TEXHOJIOTHYECKHUE MPO- JIek, ITpak.pa6., Cp 1.2,2.2-2.11 YcTHBIH ompoc,

IOCEIIaeMOCTh 3a-
HSTHIL;
[IO3HaBaTe/IbHAs
AKTHUBHOCTH Ha 3a-
HATUAX, IIOATOTOB-
Ka JTOKJIaI0B (Tpe-
3eHTaINN);

! JlektMoHHBIE 3aHATHSA, IPAKTUYIECKHE 3aHATHS, TaOOPATOPHBIE 3aHATHSA, CAMOCTOATEIbHAS paboTa
2 Heo6Xx0MMO yKa3aTh aKTUBHBIE U MHTEPAKTUBHBIE METO/IbI 00yUeH s (HAlpUMED, HHTEPAKTUBHAS JIEKIUs, paboTa B MalIbIX TPYIINIAX, METO/BI MO3TOBOTO IITYyPMa, PEIIEHUE TBOPUYECKHX 3a/1a4,
paboTa B Tpymmax, MPOCKTHbIE METOIbI O0YYeHHMs, POJCBBIC WUIPhI, TPCHUHIH, aHAJIHM3 CUTYyallMd M MMHUTALMOHHBIX MOJIEJCH W Jp.), CIOCOOCTBYIOIIME PAa3BUTHIO y OOYYalOIIMXCS HABBIKOB
KOMaH/THOHM pabOThl, MEXIIMYHOCTHOM KOMMYHHUKAIIUH, TPUHATHS PEIICHUH, JINIEPCKUX KauyecTB
% YkasaTh HOMEpaA TeM B COOTBETCTBUH ¢ paboyeii MporpaMMoi TUCIMITUHbL

“Heo6x0auMO BBIOPATH KPUTEPHI OLEHMBAHUS KOMIETEHIIMHU: TIOCENAEMOCTh 3aHATHH; MOATOTOBKA K MPAKTHYECKUM 3aHSTHAM; TOATOTOBKA K JIA0OPATOPHBIM 3aHSTHSM; OTBETHI HA BOIPOCHI
IperoyiaBarens B paMKax 3aHsTHs; NOATOTOBKa JIOKJIAI0B, 3cce, pedepaToB; yMEHHE OTBeYaTh Ha BOIPOCH! 110 TeMe JIa00paTOpHBIX padoT, Mo3HaBaTebHas aKTHBHOCTD HA 3aHATHSIX, KA4eCTBO
MOJATOTOBKHY pedepaToB U Mpe3eHTALNEH M0 pa3/ienaM AUCIUILINHEI, KOHTPOJIbHBIE PaboThI, 9K3aMEeHbI, YMEHHE J1eIaTh BBIBOIBI H JP.
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pa3pa60TKH 1 UCITIOJIB30OBAaHUs THU-
TOBBIX TEXHOJOTUYCCKUX MTpOLEC-
COB

1eccsl Heo0XoMMbIe (DYHKITHOHHPOBa-
HUS CUCTEM CepBHCa

pabota B MabIX
rpyrmmax

2.6, 2.8-2.11,
3.2-3.4,4.2-4.10

[TpakTryeckue paboTHI,
Joxnans! (mpe3eHTa-
LUH).
KoHTponbHbIe paboTHI.
Bonpocsl k 9k3aMeHy

TIK-2.3: BianeeTt HaBbIKAMH BEIOO-
pa MaTepUaNbHBIX PECYPCOB, 000-
PYIOBaHUS IS OCYIICCTBICHUS
mporiecca cepBuca. Y YUTHIBACT
TpeOOBaHMUS MPON3BOACTBEHHON
IVICIUTUIAHEL, TIPaBHJIA TI0 OXpaHe
TpyZa U MOKapHOI 6e30MacHOCTH
TIPH OCYIIECTBICHUH TEXHOJIOTHYE-
CKOT'0 Ipoliecca

HaBBIKaMH paboThI C MaTepUallaMH 1
000py/10BaHHEM HEOOXOJUMBIMH IS
(YHKIIMOHHPOBAHNUS CHCTEM CEpBHUCA

JIek, [Ipak.pa6., Cp
pabota B MabIX
rpymmnax

1.2,2.2-211
2.6, 2.8-2.11,
3.2-3.4,4.2-4.10

VYerHblii onpoc,
[IpakTnaeckue paboTHI,
Joxmane! (mpe3eHTa-
1I1N).
KonTponbHbIE paboTHI
Bompocs! k 5x3amMmeny

[MOJArOTOBKA K
MPAKTUICCKUM 3a-
HATHUAM,
OTBETHI HA KOH-
TPOJIBHBIC BOTIPO-
CHI,
KOHTPOIIbHBIC pa-

OOTHI.




1.2 Onucanue noka3artejeil 1 KpUTepHeB OLEHMBAHUSI KOMIIETEHIIUH HA pa3-
JIMYHBIX 3Tanax ux GopMupoBaHus, ONMCAHUE KA OLeHUBAHUS

OueHuBaHue pe3yabTaTOB 00YUYEHMSI IO JUCLUIUIMHE OCYLIECTBIIAETCS B CO-
orBeTCTBUM C [l00)KEHNEM O TEKYIEM KOHTPOJIE U NMPOMEKYTOUHON aTTECTALMU
oOy4Jarommxcs.

ITo mucuunnuHe «OCHOBBI (DYHKIIMOHUPOBAHUS CHCTEM CEpPBUCA» IpENy-
CMOTPEHBI CIIEAYIONIME BHUABI KOHTPOJSA: TEKYLIHM KOHTPOJb (OCYIIECTBIICHUE
KOHTPOJISL BCEX BUJIOB AyJUTOPHON M BHEAYIUTOPHOU AESITEIBHOCTU OOyYarole-
rocs ¢ IENbI0 MOTyYeHHs EPBUYHON WHPOPMAIIUU O XOJ€ YCBOCHHS OTIEIbHBIX
AJIIEMEHTOB COAEPKAHUSI TUCLUUIUIMHBI); POMEXYTOUHAsI aTTecTalusl (OLEHUBAET-
Csl ypOBEHb M Ka4E€CTBO IMOATOTOBKH 10 TUCITUILINHE B LIEJIOM).

Texynuii KOHTPOJIb B CEMECTPE MPOBOJUTCS C LIEJIbI0 00ECIEeYeHusl CBOe-
BPEMEHHON 0OpaTHOM CBA3M, JUIsl KOPPEKUMU OOy4eHHUs, aKTUBU3ALlUU CaMOCTOsI-
TeNbHON paboThl 00yyaroumxcs. TeKyuid KOHTPOJIb CIYKUT AJIs OLEHKU 00bEMa
U YPOBHS YCBOECHUS 00y4aroUMMCs yueOHOro Matepraia OHOIO UM HECKOJIBKUX
pa3aesoB AUCUMILIMHBL (MOJYJIsl) B COOTBETCTBHM € €€ pabouell mporpammon u
OIIpENENAETCs pe3yabTaTaMy TEKYIIEro KOHTPOJISI 3HAHUH 00y4aroIIuXCsl.

Texymmii KOHTPOJIb OCYILECTBIISIETCS J1BA pa3a B CEMECTP 10 KAJIEHIapHOMY
rpaduky yuyeOHOTO mpoiiecca.

Texymuii KOHTpOJIb TMpPEANnosaraeT Ha4YMCICHHE OajuioB 3a BBINOJHEHUE
pa3IUYHBIX BUAOB paOoT. Pe3ynbTarhl TEKyIIEro KOHTPOJS MOABOASATCS IO IIKaje
OAJIITbHO-PEUTUHIOBOM CHCTEMbl. PernamMeHT OallbHO-PEHTUHIOBOM CHCTEMBI
onpeneneH [lonoxenueM o cucteme « KoHTpoIib ycrieBaeMOCTH U pEUTHHT 00y4a-
FOLLIAXCS.

Tekymunii KOHTPOJIb SIBJIAETCS PE3YJIbTATOM OLICHKH 3HAHUM, YMEHHM, HABbI-
KOB M MPUOOPETEHHBIX KOMIETEHIINI 00y4aromuxcs mo Bcemy o0bEMY yueOHOMU
JUCHMIUIMHBI, U3YYEHHOMY B CEMECTpEe, B KOTOPOM CTOUT (popma KOHTPOJIS B CO-
OTBETCTBUU C YYEOHBIM IJIAHOM.

Texkymmii KOHTPOJIb YCIIEBAEMOCTH IPEAYCMATPUBAECT OLEHUBAHHME XOJa
OCBOCHHMSI IUCLUIUINHBL: TEOPETUIECKUX OCHOB M IPAKTUYECKOM YACTH.

[IpomexyTounas arrectauusi mo AucuuiimHe «OCHOBbI (YHKIIMOHHUPOBa-
HUSI CUCTEM CEepBHCa» MPOBOAUTCA B (popMe 3K3aMmeHa. B Tabi. 2 mpuBeneHo Beco-
BOE pacrpezesieHne 0alioB U IIKana OLEHUBAHUA M0 BUAAM KOHTPOJIbHBIX MEpPO-
MIPUSATHM.



Tabnuna 2 - BecoBoe pacripeneneHue OajajioB U IKajda OIEHUBAHHUS MO BUJIAM
KOHTPOJIbHBIX MEPOIIPUATHIA

Texkyuuii KOHTPOJIb [Ipomexy- Hrorosoe
(50 6amnos®) TOYHAS aT- | KOJHUYECTBO
brnoxk 1 bnok 2 TecTalus OaJJI0B 1O
(50 6amnoB) | pesyibTa-
TaM TeKy-
IIeTr0 KOH-
TPOJIS U
IPOMEXKY-
TOYHOM aT-
TeCTaIuu
Jlekuu- | Ilpak- | Jlabopa- | Jlekumu- | Ilpak- | JlaGopa- Menee 41
OHHbIE | THUYe- | TOPHBIC | OHHBIC tudye- | topubie | oT 0 mo 50 | Gamna -
3aHATHS | CKWE | 3aHATHSA | 3aHATHSA | CKHE | 3aHATHUSA OayoB HE YJIOBIT,;
Xy 3aHsI- (Z1) (X2) 3aHATHS (Z2) 41- 60 Oai-
TUS (Y2) JIOB -
(Yy) yaoBad., 61-
10 10 - 15 15 - 80 6amioB —
Cymma GamioB 3a 1 6mok = | Cymma 6amioB 3a 2 010K = X0po1Io,
20 30 Bonee 81
bamna — oT-
JIMYHO

Jlist onpenenenusi (aKTHUYECKUX OLIEHOK Ka)JJIOro MOoKa3aTessi BBICTABISIOTCS
cienytomue 6amsl (Tad.3):
Tabnuna 3— Pacnpenenenue 6aI0B MO JUCITUTIINHE

Bun yuebHBIX paboT 1o auciu- Konuuecmeo o0annoe
TIHHE 1 6ok | 2 6ok
Texywuil konmponw (50 bannos)

[MocenieHne U aKTUBHOCTh Ha 3aHATHUIX 5 5
KonTponbeHbie paboThl 5 10
BrimonHeHNE TPaKTHUECKUX paboT 10 15
B TOM YHCJIE:
-OTBETHI Ha KOHTPOJIbHbIE BOIIPOCHI 5 S
Buinonnenue donornumensuvix 3a0anuil 5 5
(Ooxnad, npezenmayus)

20 30

Ipomesicymounas ammecmayus (50 6annos)

DK3aMeH B YCTHOH dopme
Cymma 6asi10B o aucuuimiinae 100 6awios

5 Bua 3aHATHI N0 AMCUMIUIMHE (JIGKUMOHHBIE, NPAKTHYECKUE, TabOPATOPHbIE) ONpPEENsIeTcs YUeOHbIM IIAHOM.
KommgectBo cT0n0110B TaONIHIIEI KOPPEKTUPYETCA B 3aBHCHMOCTH OT BHOB 3aHATHI, IPEAYCMOTPEHHBIX yUeOHBIM
TUTAaHOM.

Pacipenenenne OGamioB 1o OJoKaM, IO KaXJIOMy BHAY 3aHATHH B paMKaxX TUCHHIUIMHBI OIpEIenseT
npernoaaBareib. Pacipenenenne 0anioB Mo AUCHUIUIMHE YTBEP)KIACTCS IIPOTOKOJIOM 3aceIaHus Kadeapsl.

ITo 3a04HO# hopMe 0OyUeHNST MEPOTIPUATHS TEKYILETO KOHTPOJISI HE TTPEAYCMOTPEHBI.
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DK3aMeH sABseTcsl POPMOIl UTOTOBOM OLIEHKM KayecTBa OCBOCHHS 00ydaro-
IUMCSI 00pa30BaTENBPHON MPOTPAMMBI 10 JTUCIUIUIMHE B 1EJIOM WIHM TIO0 Pa3eity
muciuIUInHbL. [1o pesynbTaTam 3K3amMeHa 00ydYaromIeMyCsi BBICTABIISICTCS OICHKA
COTIMYHOY», «XOPOIII0Y, «yIOBICTBOPUTEIHLHOY, NN «HEYAOBICTBOPUTEIHHOY.

Onenka «oTmnaHO» (81-100 6amtoB) BeICTaBIseTCS 00yUYaAIOIEMYCsl, €CIIH:

- oOyJaromuiicss HaOpaJl 1Mo TEeKylIeMy KOHTPOJII0 HEOOXOAMMBIE M JOCTa-
TOYHBIE OAJIIBI 1)1 BEICTABJICHUS OLIEHKH aBTOMATOM;

- 00yyaromuics 3HaeT, MOHUMAET OCHOBHBIE TIOJIOXKEHUS TUCIMUIUIUHEI, J1e-
MOHCTPUPYET YMEHUE MPUMEHSTh UX JJIs1 BBIMIOJHEHUS 3aJaHusl, B KOTOPOM HET
SIBHO YKa3aHHBIX CIIOCOOOB PEILICHUS;

- 00yyvaromuics aHaTM3UPYET AJIEMEHTHI, YCTaHABIIUBACT CBSI3U MEXIY HH-
MU, CBOJIUT UX B €IMHYIO CUCTEMY, CIIOCOOEH BBIJBUHYTH HJICI0, CIIPOEKTUPOBATH
Y TIPE3EHTOBATh CBOM MPOEKT (PEIICHHUE);

- OTBET 00YYaIOIIerocsl 0 TEOPETHICCKOMY M MPAKTHUYECKOMY MaTepuaiy,
coziep KalieMycss B BOIPOCax SK3aMEHAIIMOHHOTO OwWjieTa, SBISETCS TOJHBIM, U
YAOBIIETBOPSIET TPEOOBAHUSAM MTPOTPAMMBbI TUCIIUILIAHEI,

- 00y4Jaromuics MpOAEMOHCTPUPOBAl CBOOOIHOE BIIAJICHUE KOHIENTYallb-
HO-TIOHATUWHBIM amnmnapaToM, HAyYHBIM SI3BIKOM W TEPMHHOJIOTHEH COOTBETCTBY-
JOIICH TUCIMILINHEL,

- Ha JIOMOJIHUTEIHHBIC BOIPOCH MpENoAaBaTesl OOydYaromuics aan Ipa-
BUJIbHBIE OTBETHI.

Kommnerennust (u) unm ee 4acth (M) chopMuUpoBaHbl Ha BBICOKOM YpPOBHE
(ypoens 3) (cm. Tabm. 1).

Ornenka «xoporoy (61-80 6amioB) BeICTaBISIETCs 00yYarOIIEeMyCsl, €CIIH:

- 00yyaromuics 3HaeT, MOHUMAET OCHOBHBIE TIOJIOKEHUS TUCIUIUIMHEI, J1e-
MOHCTPUPYET YMEHUE MPUMEHSTh UX JJIs1 BBITIOJHEHUS 3aJaHus, B KOTOPOM HET
SBHO YKa3aHHBIX CIIOCOOOB PEIICHHS; aHAJU3UPYET DJIEMCHTHI, yCTaHABIMBACT
CBSI3U MEXXJTy HUMU;

- OTBET MO TEOPETUYECKOMY MaTepualy, CoAepKaleMycs B BOIIPOCax dK3a-
MEHAIIMOHHOTO OWJIeTa, SBISACTCS MOJHBIM, WM YACTUYHO TOJTHBIM M YIOBJICTBO-
pseT TpeOOBaHUSAM MPOTPaMMBbI, HO HE BCETJa JAaeTCs TOYHOE, YBEPEHHOE U apry-
MEHTHPOBAHHOE M3JIOKCHUE MaTepHaIIa;

- Ha JIOMOJIHUTEJBHBIC BOIPOCHI MpEIoAaBaTeNsl 0O0yJaroImUics dan Tpa-
BUJIbHBIE OTBETHI;

- 00yyaromuicsa MpoJAEMOHCTPUPOBAT BIAJCHUE TEPMHUHOJOTHEH COOTBET-
CTBYIOIIEH AUCIUIUIAHBI.

Komnerennust (1) win ee 4yacth (M) chopMHpOBaHBI HAa CPEAHEM YpPOBHE
(ypoBens 2) (cm. Tabm. 1).

Orenka «yaosiaeTBoputebHo» (41-60 0amioB) BeICTABJSIETCS OOyUaroliie-
MYCsl, €CIIH:

- 00ydJarontuics 3HaeT ¥ BOCIIPOU3BOIUT OCHOBHBIC MTOJIOKCHUS JUCITUTLIH-
HbI B COOTBETCTBUU C 3a/IaHWEM, NMPUMEHSCT WX JJIS BBITOJIHCHUS THITOBOTO 3aj]1a-
HUS B KOTOPOM OYEBHJCH CIIOCO0 pEIICHUS;

6 KoanuecTBo u YCIIOBUA MOJTYYCHUS HGO6XOJ]I/IMBIX N TOCTATOYHBIX JIA IOJIY4Y€HHA aBTOMATa 0asIoB OIIPEACIICHBI
IlonoxxeHueM o cucreme «KOHTpOJ'H) YCIeBa€MOCTH U peﬁTHHl" 06yqa}0nmxca»

9



- o0y4aronuiicss MpoJEeMOHCTPUPOBAT 0a30BbIE 3HAHMS BaXXHEHIIUX pasjie-
JIOB TUCIIMTUIMHEI ¥ COJIEPIKAHMS JICKITMOHHOTO KypCa,;

- y oOydJaromerocss MMEIOTCS 3aTPyJAHCHHS B HCIIOJIB30BAHWW HAYYHO-
MOHATUHHOTO afnmnapara B TEPMUHOJIOTHH Kypca;

- HECMOTpPS Ha HEJOCTATOUYHOCTh 3HAHUM, OOYyUaIOIIHUIICS UMEETCs CTpeMJie-
HUE JIOTUIECKU YETKO TTOCTPOUTH OTBET, UTO CBUACTEIBCTBYET O BOBMOXKXHOCTH I10-
CJIEAYIOIIEr0 00yUYCHHUS.

Komnerenuust (u) unu ee 4dacth (M) chopmupoBaHbl Ha 0a30BOM YpPOBHE
(ypoBensb 1) (cM. Tabm. 1).

OneHka «HEyIOBIETBOPUTENIbHO» (MeHee 41 Oaiia) BbIcTaBIsieTcs 00ydva-
IOIEMYCS, €CIIH:

- 00yyaroluics UMeeT MPEJICTABIICEHUE O COACPKAHUU AUCIUIUIMHBI, HO HE
3HA€T OCHOBHBIC MOJIOKEHHUS (TeMbl, pasjiena, 3aKoHa U T.1.), K KOTOPOMY OTHO-
CUTCSl 3aJlaHue, HE CIOCOOEH BBHITIOJHUTH 33JIaHUE C OYCBUAHBIM PEIICHHEM, HE
BJIaJi€ET HABBIKAMHU B COOTBETCTBUU C TaOmuIeH 1.

- y 00ydJaromerocss UMEITCs CyIIeCTBEHHBIC TTPOOEIBI B 3HAHUU OCHOBHOTO
MaTepHaa 1Mo JUCIHUIUINHE;

- B TIpOIIECCe OTBETA IO TEOPETUUECKOMY MaTepHuaily, COACpKaIeMycs B
BOIIPOCAX dK3aMECHAIIMOHHOTO OWMJIeTa, MOMYIIECHBI MPUHITUITHATBHBIC OIIMOKH TTPH
W3II0KCHUHM MaTeprara.

Komnerennusi(u) niam ee yactsb (M) HE chOPMUPOBAHBI.

1.3 MeToau4yeckue MaTepHaJbl, oOnpeae/sone Npoueaypbl OLEeHNBa-

HHSI 3HAHUH, YMEHUI, HABBIKOB U (MJIH) ONbITA AeATeJIbHOCTH

OneHuBaHue pe3yJbTaTOB OOyUYEHUS! CTYIEHTOB MO AMCHUIIIMHE «OCHOBBI
(YHKIIMOHUPOBAHUS CHUCTEM CEPBHUCA» OCYLIECTBIIAETCS MO PErJIaMEHTY TEKYLIETO
KOHTPOJISI U IPOMEKYTOYHOM aTTECTALIUH.

Tekynuii KOHTPOJIb B CEMECTPE MPOBOAUTCS C LENbI0 00ECIEeUeHus: CBOe-
BPEMEHHON 00paTHOW CBA3M, AJI1 KOPPEKUUU O0yUYEHHUs, aKTUBU3AIMU CaMOCTOSI-
TEJIbHOW pabOThl CTYAEHTOB. Pe3ynbTaThl TEKYyIIEro KOHTPOJS MOABOIAATCS IO
niKasue 0aIbHO - PEUTHHIOBOM cucTeMbl, peasinzyemoid B JII'TY.

Texkymmi KOHTPOJIb OCYILIECTBISIETCS JIBA pa3a B CEMECTP MO KAICHAAPHOMY
rpaduky yueOHOro mpoiecca B paMKax NpoBeIeHUsI KOHTPOJIbHBIX TOUEK.

@OopMBbI TEKYIIETO KOHTPOJIS 3HAHUM:

- YCTHBIN OIIPOC;

- BBIIIOJIHEHHE U 3alUTa MPAKTUYECKUX 3aJaHUM;

- KOHTPOJIbHBIE PA0OTHI (TMCHMEHHBIN OMPOC).

[IpopaboTka KOHCIEKTa JICKIIMH U Y4EOHOW JTUTEPATYphl OCYIIECTBISICTCS
CTYyZEHTaMHU B TEUYEHHE BCErO CEMECTpPA, IOCIIE U3y4YEHUS HOBOM TeMbl. llepedyenn
BOIIPOCOB 11 YCTHOT'O OMPOCa ONpPENEIIEH cojiepkanneM Temsl B P11/l u metonu-
YECKMMU PEKOMEHIALMAMU 10 U3YUYEHUIO JUCUUTIIINHBI.

3ammTa NpaKkTUYECKUX 3aJaHUW MPOU3BOAUTCS CTYJEHTOM B JIEHb UX BBI-
MOJIHEHUSI B COOTBETCTBUHM C I1aHOM-TpadukoMm. [IpenoaaBatens npoepsieT npa-
BWJIBHOCTH BBIIIOJIHEHUS MMPAKTUYECKOTO 3aJaHUs CTYJIEHTOM, KOHTPOJUPYET 3HA-
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HUE CTYJCHTOM MPOWICHHOTO MaTepuaia C MOMOIIbI0 KOHTPOJIBHBIX BOIPOCOB
WM TECTUPOBAHUS.

OrneHka KOMIIETEHTHOCTH OCYIIECTBIISIETCS CIIEAYIOIIUM 00pa3oM: B IPO-
IIECCEe 3aIUTHI BBIABIACTCS MHPOPMAIMOHHAS KOMIIETEHTHOCTh B COOTBETCTBUHU C
MPAKTUYECKUM 3aJlaHueM, 3aTe€M TperojaBaTeeM aeTCs KOMIUICKCHAs OICHKA
NEeSATEeITLHOCTH CTYACHTA.

Bricokyio OIEHKY MOMydYar0T CTYACHTHI, KOTOpPHIE NMPU MOATOTOBKE Ma-
Tepuaja JUIsi CAMOCTOSITEIbHOM pabOThl CyMENH CaMOCTOSITEIbHO COCTaBUTH JIO-
TMYECKHUN TUIaH K TeME W pealii30BaTh €ro, coOpaTh JTOCTATOYHBIN (DaKTHUECKUN
MaTepual, MoKa3aTh CBSI3b pPacCCMATPUBAEMOU TEMBI C COBPEMEHHBIMH MpoliemMa-
MU HAyKHU U 0OIIECTBa, CO CMEIUATBHOCTBIO CTY/ICHTA U KaKOB aBTOPCKUH BKJIAJl B
CHCTEMAaTH3AINIO, CTPYKTYPHPOBAHUE MaTepHaa.

OneHka KayecTBa MOATOTOBKA HAa OCHOBAaHWHW BBITIOJIHEHHBIX 3aJlaHUN Be-
JIeTCs IpenoaaBaTessiM (C 00CYKIIEHHEM Pe3yJIbTaTOB), OAJIJIbI HAYUCIISIOTCS B 3a-
BHCHMOCTH OT CJIO)KHOCTH 33JIaHU.

W TOTOoBBIN KOHTPOJIH OCBOSHUS YMEHHUS M YCBOSCHHBIX 3HAHWHA JUCITUTITMHBI
«OCHOBBI (H)YHKIIMOHUPOBAHUS CHCTEM CEpPBHCA» OCYIIECTBISIETCS B IPOIECCE
IPOMEKYTOUYHOM aTTECTAIllMM HA DK3aMEHE. Y CIOBHEM JIOIMyCKa K IK3aMEHY SIBJIs-
eTCSl TIOJIOKHUTENbHAS TEKyIash aTTecTalds MO BCEM MPaKTUYECKHM padoTam
y4eOHOHN AUCIUIUIMHBI, KIIFOUEBBIM TEOPETUUECKUM BOIIPOCAM JTUCIIUTUIAHEI.

Meroanueckie MaTepHalibl, UCIOJIb3yeMble JUIsl TEKYIIEro KOHTPOJs 3Ha-
HUU 10 TUCHUTIIIUHE

HaumenoBanue Kpatkas xapakrepuctrka [IpencraBnenue
OLICHOYHOI'0 OLICHOYHOI'O CPEJICTBA OLICHOYHOI'O CPEJICTBA B
CpencTBa METOINYECKUX

MaTepuanax u
OLICHOYHBIX CPEICTBAX
TEKYIIEro KOHTPOJIsi

VYceTHBIT onpoc

CpencTBO KOHTpOJIS YCBOEHUS y4eOHOTo Ma-
Tepuasa TEeMbI, OPTaHW30BaHHOE KaK 4YacTb
y4eOHOTro 3aHATUS B BUJE OMPOCHO-OTBETHOM
dbopmbl paboTHl TIpenojaBarensi ¢ o0ydaro-
MMCs

IIposooumcs 6 popme becedvt npenodasame-
JISL CO CMYOEHMOM HA BONPOCHL, CE53AHHbIE C
uzyuaemol OUCYUNIUHOU, OJi  BblAGIEeHUs
0bvema 3HaHull 06y4aAWUXC N0 ONpedeieH-
HOMY pazdeny, meme, npooieme u m.n.

Bompocer  anst ompoca
o TeMaM/pazienam
JTUCIUILTAHBL, KPUTEPUU
OLICHUBaHMS

Joknan, cooOienHue,
MpPe3CHTAINS
(TOTIOJTHUTENBHO)

[IpoaykT camocTosITeNnsHON pPabOTHI B BHIE
KpaTKOI‘O HU3JIOKCHUA JIs1 Hy6J'II/I‘—IH01"O BbI-
CTYIUIEHHUS 0 TPEACTABICHHUIO IOJIYYEHHBIX
pPe3yIBTATOB PEIICHUs OMPEICICHHON y4eo-
HO-TIPAKTUYECKOM, y4eOHo-
HCCIIEIOBATENIBCKOM MJIM HAYYHOU TEMBI

TeMmbl DOKIIamoOB, COOO-
IIEHUI, TMpe3eHTaIuu,
KPUTEPHUHU OLICHKU

[TpakTuyeckue pabdo-
ThI

[IpobnemHoe 3anaHue, cuTyauus, B3sATas U3
MIPAaKTUKHW, pEalbHBI CiIy4dal, Ha KOTOPOM
pa3duparoTcst TEOPETHUECKUE UACH, B Pe3yJib-
TaTe 4ero O0yYarolMiiCsi OCMBICIMBAET MPO-

3amaHus JUIsl IpaKTH4e-
CKUX paboT; KpHUTEpUHU
OLICHUBAHMSI pe3yJIbTaTa

11




(heccnoHaTbHO-OPUEHTUPOBAHHYIO CUTya-
U0, U pemaet npobieMy, onmupasich Ha TEO-
puio.

Iucvmennas u ycmuas paboma no aumaniusy
KOHKPEmHOU, NPeOHA3HAYEHHAs] O/ Co8ep-
UWEeHCMBOBAHUSL HABLIKOG U NOJIYYeHUs ONbIMA
8 crnedylowux oonacmsax: eviasieHue, omoop u
peuteHue npobaem,; paboma ¢ uHpopmayueti -
oCMblCNIeHUe 3HaYeHus: demainel, ONUCAHHBIX 8
cumyayuu, aHaiu3 u

CUHmMe3 uHpopmayuu u apeymenmos,; paboma
C NPEONONONCEHUAMU U 3AKTIOUEHUAMU, OYeH-
Ka aibMepHamue; NpuHAmue peulenut, Ciy-
waHue u NOHUMAaHue Opyeux aroell, HAGbIKU
2pynnoeou pabomeol.

KOHTpOJ’IBHaH pa60Ta IIucemennas pa60Ta, BBIITOJIHACMAsA II0 AUC- Kommrext KOHTPOJIb-

nuIiiHaM  (MOZYJsiM), B paMKax KOTOpOW | HBIX 3anaHuii/ Bapuan-
pelarTcsl KOHKpETHble 3aJayd JMO0O pac- | Tl KOHTPOJbHBIX pa-
KpBIBAOTCS OIPE/EICHHBIE YCIOBUEM BOIPO- | OOT; KPUTEPUH OLIEHU-
CBI C LIEJIBIO OLICHKM KauecTBa yCBOCHHMs CTY- | BaHUS

JICHTaMH OT/AEIbHBIX, HanOoJee BaKHBIX pa3-
JIeJIOB, TeM U MpoOiieM H3ydaeMoW IuCIU-
IJIMHBI, YMEHHUs peliaTh KOHKPETHBIE TEOpe-
TUYECKHE U TPAKTUYECKHE 3a/1a4H.

2 KoHuTposabHble 3aiaHus (ileMOBepPCUM) 1Jisl OLlEHKH 3HAHUM, YMeHHId,

HAaBbIKOB H (I/IJII/I) OonbITa ACATECJIBHOCTH, XapaKTCPUIYIOIIHUX ITallbl (l)OpMI/I-
POBaHUsA KOMHeTeHHI/Iﬁ B IIpouecce 0CBOCHUs 06p330BaTeJ1bH0ﬁ nmporpaMmmbI

O 00 1O DN K~ WK —

I e T T e S S S Sy S W TR G S
COJON DN NN W= O

2.1 3agaHus 1JiA OLleHUBAHUSI Pe3yJIbTAaTOB 00y4YeHHsI B BUIe 3HAHUI1
[TepeueHb NpUMEPHBIX BOMTPOCOB K IK3aMEHY M KOHTPOJIbHBIM padoTam

. Knaccuduxkanus cucrem cepsuca.
. [Ipon3BOACTBEHHBIE CUCTEMBI CEPBUCA.

3aKOH COOTBETCTBHUS JIEMEHTOB CUCTEMBI CEpBHUCA APYT APYTY.

. Cnenmuduyeckue 4epThl COBPEMEHHOTO PhIHKA YCIIYT.

. 3aKOH COOTBETCTBHUSI CHICTEM CEpPBHCA LIETISIM.

. Cienrpuveckre 4epThl COBPEMEHHOTO PHIHKA YCIYT.

. CHCTeMHBII TOAXO0 K YIPABICHUIO MPOU3BOICTBEHHBIMHU TIPOIIECCAMH.
. 'mbkocTh cuctem cepBuca.

. [IpuHIIUTIBEI PYHKITMOHUPOBAHMS CHCTEM CEPBHCA.

. [ToxcucTemMpl TPOU3BOACTBEHHBIX TIPOIIECCOB CUCTEM CEPBUCA.

. IToxcucreMsl cocTaBa 3JICMEHTOB ITPOU3BOICTBA.

. Paznmuue xnaccudukauy TUIOB ¥ BUAOB MO (hOpME OKa3aHUS yCIIyT.
. Be16op opranuzannoHHO-TIpaBOBOM (POPMBI IPEATPHUSITHS.

. CTpyKTypa ¥ OCHOBHBIE MTapaMeTPhl POCCUUCKOTO PhIHKA YCIIYT.

. 3aKOH 2JTACTUYHOCTH CUCTEM CEPBHUCA.

. OCHOBHBIE CTPYKTYPHBIE AJIEMEHTHI CUCTEMBI CEPBHCA.

. bBropokparnueckas Teopus M. Bebepa 00 uacanpHO#M opraHu3aIiy.
.’ATC — ocobeHHOCTH peryIrpoBaHre Ha TI00ATILHOM PBIHKE.
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19. Buasl cepBuca o BpEMEHU OCYIIECTBIICHHUS.

20. OcHOBHBIE NOAXO/AbI K OCYIIECTBICHUIO CEPBUCA.

21.3aKOH COOTBETCTBUS 3JIEMEHTOB IIPOU3BOJICTBEHHOM CHCTEMBI CEPBHUCA IPYT
APYTY.

22. @yHKIMOHAJbHAS CIIEIUAIA3ALNS TIEPCOHANIA CEPBUCHOU AEATEIBHOCTH.
23. Cucrema cepBHca Kak ITPOU3BOACTBEHHAS! CUCTEMA.

24. 3aKOHBI CTATUKH U CAMOCOXPAHEHUSI.

25. DKOHOMUYECKHM MOTEHIIMA CUCTEMBI cepBUca. DPGHEKT MyIbTUIUTUKALIUN
26. DPdexT MyIbTUILUIUKAIIUU TypU3Ma B 9dKOHOMHUKE. 3aKOH CTOMMOCTH.

277. PBIHOYHOE paBHOBECHE MPEIIOKEHUS U CIIPOCA. 3aKOH CIIpOca.

28. OCHOBBI TEOPUU AEPEBHEB.

29. Bp1bop opraHu3alMOHHO-TIPABOBOM (POPMBI IPEITPUSITHS.

30. CymHOCTb U coaepKaHue NPEAIPUHUMATENBCKON IEATEIIbHOCTH

31. O0wenpuHsTas Kiaccupukauus NpeAnpUHUMATEIbCKON TE€ATEIbHOCTH.
32. 3aKOH MPOCTOTHI CIOKHBIX CUCTEM.

33. 3HaueHue BHEIPEHUSI MHHOBALIMOHHBIX TEXHOJIOTUH B c(hepe cepBuca.

34. MeToabl ONTUMHU3ALNHN CUCTEM CEPBUCA.

35. OCHOBHBIE CTpAaTEeTUH, OPUEHTUPOBAHHBIE HA MTPUOBLIL. Teopust TOBapHOTO
LUKJIA.

36. IlonsTie u KIaccU(pUKALMSI CUCTEMbI MAaCCOBOTO 00CITY>KMBaHUS B CEPBUCE.
37. 3HaueHnEe BHEIPEHUSI MHHOBALIMOHHBIX TEXHOJIOTUI B CUCTEME CEPBHUCA.
38. PexnamHo-KoMMepUecKas AeSITEIbHOCTh B cepe cepBuca.

39. UudopmalioHHbIE TEXHOJIOTHH B CUCTEME CEpPBHUCA.

40. IIpaBonprMEHUTENBHASI IPAKTUKA B CUCTEME CEPBHUCA.

41. Opranu3anusi aBTOCEPBUCHBIX YCIIYT.

42. OCHOBHBIE COCTABJISIONINE KAU€CTBA KOMIUIEKCHON aBTOCEPBUCHOM YCIIyTH.
43. Pa3HOBUAHOCTH CTaHAAPTOB, IPUMEHSAEMBIX B TOCTUHUYHON WHYCTPHUHU.
44. CymHocTs, cnenuduka u GyHKIIUKA KaJpoOBOro MEHEKMEHTA Ha TIPEANPUSITH-
X COLIMAIBHO-KYJIBTYPHOT'O CEpBHCA.

45. Cripoc ¥ npeioKEHUE B YCIOBUAX PhIHKA COBEPIIEHHON KOHKYPEHIUU.

Kpurepnii oueHku:
[lonHOTa OTBETa Ha MOCTABJIEHHBIM BOMPOC, YMEHUE HCMOJIb30BATh TEPMUHBI,
(dbopMyJibl, IPUBOAUTH MPUMEPHIL, J1€JaTh BbIBOJbI U AHAJTU3UPOBATH KOHKPETHBIE
CUTYaIIHH.
[IIkana oneHUBaHUA

MaxkcruManabHOE KOJMYECTBO OaJIOB, KOTOPOE OOYYarOUIUIiCs MOXKET MOy-
YUTH 32 MPOMEKYTOUHYIO aTTeCTalHIO (9K3aMeH) cocTaBisteT 50 6aios.

Ilpumepnuwvie 6onpocel 011 0oknaoa (cooduwienus, npezeHmayuu):
1. Knaccudukanus cucteM cepBuca.
2. IIpon3BOJACTBEHHBIE CUCTEMBI CEPBHUCA.
3. 3aKOH COOTBETCTBUSI CUCTEM CEPBHUCA LIEISIM.
4. 3aK0H COOTBETCTBHS JJIEMEHTOB CUCTEMBI CEPBHUCA APYT APYTY.
5. Bropokpatuueckas Teopust M. Bebepa 00 uaeanbHON opraHu3aiyu.
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6. 3aKOH pPe3epBOB B MIPOU3BOJICTBEHHBIX CHCTEMAaX CEpPBHUCA.
7. 3aK0H ycTpaHeHUs N30BITOYHOCTH U €TO CIIC/ICTBHS.

8. 3aKOH AJTACTUYHOCTH CHCTEM CEpBHCA.

9. LleneHanpaBIE€eHHOCTh CUCTEM CEPBHUCA.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

OTKpBITOCTh CUCTEM CEPBUCA.

C10’XKHOCTh CUCTEM CEpBHCA.

Pa3znooOpasue cucrtem cepBuca.

['nbkocTh cucteM cepBuca.

[TpyHIMIIBI (PYHKIIMOHUPOBAHUS CUCTEM CEpPBUCA.

[Toncucremspl MPOU3BOACTBEHHBIX MPOLIECCOB CUCTEM CEpPBUCA.
[ToncucreMsl cocTaBa 371€MEHTOB IPOU3BOICTBA.

[Toncucremspl MPOU3BOACTBEHHON HHPPACTPYKTYPBI IPEAIPUITHS CEPBUCA.
[Toncucremsl ynpaBiaeHUs NPEAIPUATUEM.

PesepBrl noBbIeHNs 3 HEKTUBHOCTH

Knaccupukanus GyHKIHMOHAIBHBIX 3JIEMEHTOB CUCTEM CEpBHCA.

Mecto u poJib cephl cepBUCa B COBPEMEHHOM OOIIECTRBE.

3akoH camocoxpaHeHus. CucrteMa cepBuca Kak MpOU3BOJICTBEHHAS CUCTEMA.
DKOHOMUYECKUHM MOTEHIIMAJI CUCTEMBI CEPBHCA.

@DyHKIIMOHAJIbHAS CIIELHAIA3AIHS TIEPCOHAIa CEPBUCHON AEATEIBHOCTH.
CepBuc B oTpaciisix U cepax aestenbHocTh. KoHTakTHas 30Ha.

3aKkoH crpoca.

3aKOH CTOUMOCTH. MyJIbTUIUIMKAIIMOHHBIN 3 (PEKT.

OCHOBBI TEOPHH JIEPEBHEB.

3aKOH IPOCTOTHI CIOKHBIX CUCTEM.

3HayeHUe BHEIPEHHS] MHHOBALIMOHHBIX TEXHOJIOTHI B CUCTEME CEpBHCA.
Br16op opranuzanrioHHO-TIPaBOBOM (POPMBI PETPUSITHS.

CymHOCTb U coziepKaHue NPeIPUHUMATENBCKOMN €SI TEIbHOCTH.
OO6menpuHaTas Ki1accupuKalus NpeInpUHIMATENbCKON 1eITeIbHOCTH.
3aKOH MPOCTOTHI CIOKHBIX CUCTEM.

3HaueHKe BHEJAPEHU MHHOBAIIMOHHBIX TEXHOJOTU B cpepe cepBuca.
MeTo1bl ONITUMU3ALUA CUCTEM CEPBHUCA.

OcHOBHBIE CTpaTEru, OPUEHTUPOBAHHBIE HA TPUOBLIb. TEeOopHsi TOBAPHOTO

[UKJIA.

38.
39.
40.
. UndopmarmonHbie TEXHOJIOTUU B CUCTEME CEpBHUCA.
42.
43.
44,
45.
46.
47.

41

[Tonsarue u knaccuduKaus CHCTEMbI MACCOBOTO OOCITY>KHBAHUS B CEPBHUCE.
3HaueHHE BHEAPECHUS MHHOBAIIMOHHBIX TEXHOJOTUH B CUCTEME CEpPBHCA.
PexnaMHO-KOMMepUecKas eITeIbHOCTh B chepe cepBHca.

IIpaBonpuMeHuTENBHASA PAKTUKA B CUCTEME CEPBUCA.

Monenu u MoIeTMpOBaHUE (PYHKIIMOHUPOBAHHUS CUCTEMBI.

NmMuTanmoHHass MOJIENb U 3TAIIbl €€ TOCTPOCHHUS.

OCHOBHBIE COCTaBIIAIOLINE KAYECTBA KOMIUIEKCHOW TYPUCTUYECKOU YCIIYTH.
Pa3HoBHIHOCTY CTaHIapTOB, IPUMEHSIEMBIX B TOCTUHUYHOW HHIYCTPHHU.
CymHocTb, cnenuduka 1 GyHKIUU KaJJpOBOTO MEHEI)KMEHTA Ha MPEANPUSITH-

X COIMAJIbHO KYJBTYPHOTO CEpBHUCA.

48.

Cripoc ¥ IpeAJIOKEHNE B YCIIOBHUSIX PIHKA COBEPILICHHOW KOHKYPEHLIUH.
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49. CtpyKTypa crpoca U IMpeyioKeHNs], pa3BUTHE OpEHIUHTA.
50. 3apyOeskHBII OIBIT Pa3BUTHS COITUATBHBIX TOCTUHUIL B OIOJIKETHOM CEKTOPE
WHyCTPUHU TOCTEIIPUUMCTBA

Kpumepuu oyenxu ycmnoeo onpoca (0oxnaoa, cooouenus):

- KQ4eCTBO JO0KJIa/1a (Y€TKO BBICTPOCH; COIPOBOXKIACTCS HILTFOCTPATHBHBIM
MaTepHajoM; He 3a4UTHIBACTCS);

- UICTIOJIb30BaHUE JIEMOHCTPAIIIOHHOTO Marepraia (aBTop TpEeACTaBUI Jie-
MOHCTpPAIMOHHBIA MaTepHal U IMPEKPacCHO B HEM OPHUCHTHUPOBAJICS);

- KQ4eCTBO OTBETOB Ha BOMPOCHI (UETKO OTBEYAET HA BOIIPOCHI);

- BJIAJICHHC HAyYHBIM M CICIIMATBHBIM ammapaToM (BjaJeHHE CIeIUATbHBIM
anmnapaToM U Hay4YHOM TEPMHUHOJIOTUEN);

- YETKOCTb BBIBOJIOB (BBIBOJIbI YUETKHUE U JJOKA3AHBI).

Kpumepuu oyenxu npezenmayuu:

- coJiepkanue (paboTa IEeMOHCTPUPYET TIIyOOKOE TOHUMAHHUE OMUCHIBAEMBIX
MIPOIIECCOB; JJaHbl UHTEPECHBIE JUCKYCCHOHHBIC MaTepuajbl; TPaMOTHO HCTOJIb3Y-
eTCsl Hay4dHas JICKCHKA; MPEJIOKeHa COOCTBEHHAsI MHTEPIPETAIHS UIH Pa3BUTHE
TEMBI);

- NW3aifH (JJOTUYEH U OYEBHUJICH; MOJUYEPKUBACT COCP)KAHNE; BCE TapaMeT-
poI mpudTa XOpOoIIo Mog00paHbl (TEKCT XOPOIIO YATACTCS));

- rpaduka (XopoIo nojgo0paHa; COOTBETCTBYET COJEPKAHUIO U 00OraIaeTr
€ro);

- TPAMOTHOCTH (HET OIIMOOK: HA IPaMMaTHYECKHUX, HI CHHTAaKCHYECKHUX).

IlIxana oyenusarnus ycmno2o onpoca (00kiaoa, cooowenus, npe3eHmayuil):
MakcumainbHast olleHKa — 5 0aJioB.

2.2 3ajaHus 1Jis1 OeHMBaHUS Pe3y/JbTATOB B BU/ie BJaJeHMIl 1 yMeHMii
Tembl pakTHUECKUX padoT
1. OcHOBHBIE CTPYKTYPHBIE DJIEMEHTHI CUCTEMBI CEPBHCA.
2. OCHOBHBIE HAMPaBJICHHS COBEPILICHCTBOBAHMS MEKIYHAPOIHOTO PhIHKA YCIYT.
3. CyObeKThl X0341iCTBOBAHUS: (PU3UUECKUE U FOPUIUIECCKHIE JTUIIA.
4. Nnterpamus Poccun B MUPOBYIO MHAYCTPHIO TOCTEPUUMCTBA.
5. PoiHOUHOE camoperynupoBaHue B cepe TpaHCHOPTHBIX cpeacTB. Llenoobpaszo-
BaHUE B aBTOCEPBUCE.

BrlnonHenne npakTuyeckux padoT U 3amuTa B popMe coOeceqoBaHus 1O
KOHTPOJIBHBIM BOIIPOCaM K MPaKTUIECKOM padoTe.

[lepeueHb KOHTPOJIBHBIX BOIMPOCOB ISl 3aIIMTHI pabOT MPUBEIEH B KOHIIE
Ka)XI0W pabOThl B METOJMYECKIX YKA3aHUAX K HUM.

MaxkcrnManabHOE KOJHMYECTBO 0alIoB, KOTOPOE OOYUAIOIIHIACS MOXET TOJY-
YHUTH 3a MMPOBEJICHUE BCEX YKa3aHHBIX B paboueil mporpaMMe MpakTUIecKuX padoT
coctaBisieT 25 GamnoB. bamibl yYUTBHIBAIOTCS B MPOLIECCE MPOBENCHUS TEKYIIETO
KOHTPOJISL.

25 0ajIoB — OIICHKA «OTJIMYHOM;

20-25 6annoB — OIEHKA «XOPOIIIOY;

13 -20 6aI0B — OLIEHKA «YIOBJIETBOPUTEIHHOY
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Menee 13 6anioB — OLIEHKa «HEYIOBIETBOPUTEIHHOY

IIpuMepHasi TeMaTHKa NPAKTHYECKHUX 3aJaHUM:
1. Tlpoananu3upyiiTe 3HaYCHNE BHEIPEHNUSI NHHOBAIMOHHBIX TEXHOJIOTHI B chepe
cepBHCa.
2. OnuimuMTe OCHOBHBIC HAIMIPABIICHUS UCTIOIB30BAaHUS METOJIOB ONITUMU3ALINHU TIPU
IJJAHUPOBAHUHU IESATENBHOCTH IPEANPUITUN CEPBUCA.
4. [Ipoananu3upyiTe OCHOBHBIC CTPATEIU, OPUECHTHUPOBAHHBIC HA MPUOBLIIb.
5. Onummre CTpaTeruio pocta NpuObUIN NPEAIPUITHS CEPBHUCA 3a CUET UCII0Nb30-
BaHMsI PEKJIAMHO-KOMMEPYECKOM ESATEIBHOCTH.
6.[1lpuBeaure npumeps! 3(P(HEKTUBHOIO UCIIOJIB30BAHNS HH(OPMALIMOHHBIX TEXHO-
JIOTUI B CHUCTEME CEPBHUCA.
7. Ilpoananu3upyiiTe HalpaBlIeHUs OpraHU3alMi aBTOCEPBUCHBIX YCIYT B 3aBU-
CUMOCTH OT CBOOOJHON €MKOCTH PBIHKA.
8. Pa3paboraiiTe OCHOBHBIE COCTABJIAIOLINE KAUeCTBA KOMIUIEKCHOW aBTOCEPBHC-
HOM yCIIyTH.
9. Onummre cnenupuIeckre COCTABIIAIONINE KaIpOBOr0 MEHEIXKMEHTA Ha TIPei-
MPUATHSIX COUUATBHO-KYJIBTYPHOTO CEPBHCA.
10. [TpoBeauTe aHanM3 CHpoca U MPEIJIOKEHHS B YCIOBUAX PHIHKA COBEPIICHHOM
KOHKYPEHIIUH.

2.3 TunoBbie IK3aMEeHANOHHbIC MATEPHUAJIbI

DK3aMEHAIMOHHBIN OWIJIET JOJKEH BKJIIOYATh J[Ba BOIMPOCA W3 Pa3TMYHBIX
pa3zAeiioB, a TAKKE MPAKTUUECKOE 3a/JaHHE.

[Tpumep 3K3aMEeHAIIMOHHOTO OWJIETA MO AUCIUIUIMHE MIPEACTABICH HIKE.

MUHMCTEPCTBO HAYKH U BBICILIETO OBPA3OBAHMS POCCUMCKON ®EJIEPALIN

HUHCTUTYT TEXHOJOI' MM (PUJIUAJ) ®PEJEPAJIBHOIO TOCYJIAPCTBEHHOI'O
BIO/IKETHOI'O OBPA3OBATEJIBHOI'O YUYPEKIEHWS BHICIIEIO OBPA3OBAHUS
«TOHCKOM r'OCYJAPCTBEHHBIN TEXHUYECKWI YHUBEPCUTET»

B I'. BOJIT'OJIOHCKE POCTOBCKOM OBJIACTH

(MucTutyT Texnoaorui (puauan) AI'TY B r. Bosarogoncke)

®akynbTeT TeXHOTOrUY U MEHEHKMEHT

Kadenpa TexHuueckuii cepBUC U MHOOPMAIIMOHHBIE TEXHOJIOTHH

DK3AMEHAIIMOHHBII  BUJIET Ne
Ha 2021/2022 yueGHbIii T01
Jucuuniauna «OcHoBbI GyHKIMOHMPOBAHHUS CHCTEM cepBHCa
»
1. Knaccuduxanus cucteMm cepBuca.
2. TlpaBompuMEHHTENBbHAS MPAKTHKA B CHCTEME CepBHUCa.
3. Ilpaktuyeckoe 3a1aHue

3aB.kadenpoit H.B.KoukoBas 01.07.2021
TToanuce d.N.0. Jlara
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CTpyKTypa OLICHOYHBIX MaTepHajoB (OLEHOYHBIX CPEACTB), MO3BOJISIOIIMX
OILICHUTh YPOBEHb KOMICTCHIINN, C(OOPMHUPOBAHHBIN Y OOYYAIOMIMXCS MPH H3y4e-
HUU TUCIMILTHHBI «OCHOBBI ()YHKITMOHHPOBAHHS CHUCTEM CEPBHCa» NPHUBEICHA B
tabauie 4.
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[Tpunoxenue A

Kapra tecroBbIX 3agaHuii

Komnerenmus [1K-2. CiocobeH k pa3pab0TKe TEXHOJIOTHH TIpoliecca cepBrca

Jucnunmianaa OcHoBbl GYHKIIMOHUPOBAHUS CUCTEM CEpPBHUCA

Onucanue Tecra:

1. Tect coctoutr u3 70 3amaHMii, KOTOPHIE IPOBEPSIOT YPOBEHb OCBOEHUS KOMIIETEHLIUMN
obOyuatomerocsa. [lpu TectupoBanum kaxaomy oOyuwaromiemycsi mnpeaiaraercss 30 TECTOBBIX
3a/1aHuil 0 15 OTKPBITOrO M 3aKPHITOrO TUIIOB Pa3HbIX YPOBHEH CIOKHOCTH.

2. 3a mpaBUIbHBII OTBET TECTOBOIO 3a/IaHUs 00yJarolIuiicsa nmoixy4aer 1 ycnoBHBINA Oam, 3a
HenpaBwiIbHbIA OTBeT — 0 OayioB. [lo OKOHYAHUU TECTHPOBAHMS, CHCTEMa aBTOMATHYCCKHU
orpenenser «3apaboTaHHbIA UTOTOBBIN 0AJD) MO TECTY, COTIIACHO KPUTEPHUSIM OIICHKH

3 MakcumanbHasg oOmias cymma 0ajuioB 3a Bce NpaBHIIbHBIE OTBEThI coctaBisieT — 100
0ajIoB.

4. Tect ycmneumHo mpoiifieH, ecinu oOydarouuiics mpaBuibHO OoTBeTHUI Ha 70% TECTOBBIX
3amanuii (61 Gam).

5. Ha mpoxoxjeHue TECTHPOBaHUS, BKIIOYAs OPraHU3alMOHHBIH MOMEHT, OOYYarolIuMCs
oTBOAUTCS HE Ooee 45 muHyT. Ha KaXkoe TecToBOE 3ajaHKe B CpeiHeM 110 1,5 MUHYTHI.

6. OOyuarolemMycs MpeJoCTaBIsSETCs OJIHA IMOMBITKA JJIS MPOXOXKIEHUS KOMIBIOTEPHOIO
TECTUPOBAHUSI.

Koauduxaropom Tecra 1o TUCIMITIMHE SBISIETCS pasfen padoyeii mporpammel «4. CTpyKTypa u
coJiep’KaHue AUCHIUTIINHBI (MOIYJIS )

KoMILIeKT TecTOBBIX 3aJaHNH

3agaHus 3aKpBITOr0 THIIA
3agaHus aJIbTEePHATHBHOIO BbIOOpa

Buvibepume ooun npasunvuwiii omeem
IIpoctsie (1 ypoBeHs)

1 YacTh okpy»karoliero Hac MUpa, Ha KOTOPYIO HalpaBjIeHO BHUMaHUE HAYyKH —
A) CyTb Hayku

b) Conepxanue Hayku

B) O0bexT Haykn

2 3HaunMas 9acTh 00beKTa JIMOO KaKOW-TO BaXKHBIN MpoIiece, KOTOPhIC N3yJaeT HayKa —
A) OcHoBa HayKH1

b) llpeamer Haykn

B) Llens Hayku

3 Bxutouaet o0pa3oBaTeNbHBINA U COLMATIBHO-KYIbTYPHBII cepBHC
A) OO1iecTBEeHHBIN CEpBUC



b) 'ymanutapHblii cepBuc
B) Cucremuslii cepBuc

4 DKOHOMHMYECKHH, IOPUINIECKUN, HHPOPMALMOHHBIA WM WHTEIUIEKTYaJIbHBIA CEPBUC —
3TO

A) O0pa3oBaTe/IbHbIN CEPBUC

b) YueGnrlii cepBuc

B) IIpocBerutenbekuil cepBuc

S5  PexkpeallMOHHbIE, CIOPTHBHO-  O3/IOPOBUTENIbHBIE  YCIYyTH, TYPUCTUYECKHUE,
AKCKYPCHOHHBIE U Pa3BJIEKaTEIbHbIE YCIYTU U T.JI. — 3TO

A) OU3KyJIBTYPHBIN CEPBUC

b) Hocyroselii cepBuc

B) CounanbHO-KyJbTYPHBIH CEPBUC

Cpenne —cJi0:xkHbIe (2 ypOBeHb)

6 Bun cepBUCHOW JEATENBHOCTH, HANPABICHHBIA HA MPEAOCTABICHHE YCIYr IIO
00€eCreYeHNI0 XapaKTEPUCTUK TEXHUYECKUX CPEJICTB B CUCTEME COIJIACOBAHHBIN YCIOBHUM — 3TO

A) TexHn4eckmii cepBuc

b) nxenepHslii cepBuC

B) IIpon3BoICTBEHHBIN CEPBUC

7 Bup cepBUCHO# NesATEIbHOCTH, HAIIPABJICHHBINA HA TPEIOCTABICHUE YCIIYT 110 peau3aliun
TEXHOJIOTMYECKUX MPOLECCOB B CUCTEME COTJIACOBAHHBIX YCIOBHUI — 3TO

A) OnepanmoHHBIN cepBUC

B) MeTtomonorudeckuii cepBuc

B) TexHoJioru4ecKkuii cepBuc

8 COBOKYITHOCTh BHYTPEHHUX M BHEIIHHX IBWKYIIMX CHJI, IMOOYXTAMOIINX YeJIOBEKa K
TPYI0OBOM J€ATEIbHOCTH U MPUAAIOLIUX ITON IEATEIbHOCTH HAIIPABIEHHOCTh, OPUEHTUPOBAHHYIO
Ha JOCTH)KEHUE OMPEICNICHHBIX LIeJIel — 3TO

A) MoTtuBanus TpyA0BOii 1esITeIbHOCTH

b) LlenenanpaBieHHOCTh TPYAOBOM IEATETLHOCTH

B) [ToOy>xneHue K TpyA0BOil 1EATETbHOCTH

9 YacTb JeHCTBUTENBHBIX MOTPEOHOCTEH HaceleHMs, KOTopas oOecreyeHa JeHEXHBIM
HKBUBAJIEHTOM — 3TO

A) MatepuaibHble TOTPEOHOCTH

b) ®unancoBbie noTpedHOCTH

B) [lnaTe:xecnoco0HbIe MOTPEOHOCTH

10 HckyccTBEHHO CO3JaHHBIN KOMIUIEKC 3JIEMEHTOB, BKIIOYAIONUINN OOBEKT cepBHCa,
TEXHUUYECKHE CPECTBA CEPBHCA, KOJUIEKTHB JIIOEH (CIIenaIiucTOB M0 CEPBUCY U MOTpeduTenei),
IpPEIHA3HAYEHHBIH I  PELIEHUS  CIOKHOM  OpPraHM3allMOHHO-TEXHUYECKOM  3ajauu
YAOBJIETBOPEHUSI MOTPEOHOCTEH MOTpeOUTENsT B KOHKPETHBIX COIMAJIbHBIX, SKOHOMUYECKHUX,
3aKOHOJIATENbHBIX U MH(POPMAITMOHHBIX YCIOBHUAX (YHKIIMOHUPOBAHUS — ITO

A) Cucrema cepBuca

B) OcHoBa cepBuca

B) CtpykTtypa cepBuca



11 MHOXECTBO B3aMMOCBSI3aHHBIX APYT C APYTOM D3JEMEHTOB, MPEACTABIISIIONIEE COOOM
OTIpeIeIEHHOE 1IEIOCTHOE 00pa30BaHKUE — 3TO

A) Opranmzanus

b) Cucrema

B) Ctpykrtypa

12 Mepa BHYTpeHHEH HEYNOPSIA0YEHHOCTH CUCTEMBI — 3TO
A) Xaoc

b) becniopsimox

B) OuTponus

13 Iporecc pa3BUTHS CUCTEMBI, TPH KOTOPOM YHCIIO U HHTEHCUBHOCTH B3aUMO/ICHCTBUS €€
JJIEMEHTOB pAacTeT, YCHJIMBAETCS WX B3aMMHas CBS3b M YMEHbBIIAETCS OTHOCUTENIbHAs HX
CaMOCTOSITENILHOCTh 110 OTHOIIEHUIO JAPYT K IPYTY — 3TO

A) Crusinue

b) UuTerpauus

B) Buenpenue

14 Pa3znoxeHue CUCTEMBbI, IOBBIIIICHUE OTHOCUTEIIBHONW CAaMOCTOSTEILHOCTH €€ SJICMEHTOB
—3TO

A) Pazpymenue

b) Pacnian

B) Jde3unterpanus

15 JIBycTopoHHMIi mpolecc, B KOTOPbI BOBJIEUEHBI JIUIIA, HE TOJIBKO MPEIOCTABIISAIOIINE
YCIIyTH, HO U UX MOTPEOJISIOIINE — 3TO

A) CBobogHOe noTpediieHue yciyr

b) HedopmanbHoe noTpedienune ycayr

B) HactHoe notpebienue yciayr

16 Pa3HOBUIHOCTP HEKOMMEPUYECKHMX OpraHu3alMid, KOTOpas He MOXET BECTH
KOMMEPUYECKYIO IeATeIbHOCTh HU MPU KaKUX YCIOBHUSIX — 3TO

A) CoapyxecTBO I0PUINYECKUX JIHII

b) AnbsHC IOpUANYECKHX JTUL]

B) Accoumanus OpUAHIECKHUX JINIL

17 JIuna, HEMOCPEICTBEHHO OCYIIECTBISIONINE MPEANPUHUMATENBCKYIO 1€ATEIbHOCTD, a
TaK)K€ OpraHbl BIACTH U MECTHOI'O CaMOYIIPaBJICHUS, PETYIUPYIOIINE U KOHTPOJIUPYIOLIUE 3Ty
JEeSTEIbHOCTh — ATO

A) CyOBeKTHI X035 UCTBEHHOH JCSITEIHPHOCTH

b) Cy0bexTnl X0351iICTBEHHOT'0 IPaBa

B) O0BeKThI X039HCTBEHHOTO ITpaBa

18 CoxpaHeHne MOJIOKEHHUS Ha PBIHKE, MAaKCUMM3AIHs MPUOBLIN 10 BCEH HOMEHKIIAType
TOBapOB, MAKCUMAIILHOE YBETUYCHHE COBITA MPOAYKIIUY, 3aBOEBAHUE JTUJCPCTBA HA PBIHKE — ATO

A) Lenu neHoOBOH MOJTUTHKH

b) Hanpasnenue 11eHOBOI MOIUTUKHI

B) BexTop 11eHOBO# MOIUTHKI



19 J[lesTenbHOCTh TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CAaMOYMpaBIEHHUS U
CyOBEKTOB 1IEHOOOPA30BaHUs, OCYIIECTBISIEMAas C IEJIbI0 PETYJIUPOBAHUS W KOHTPOJIS IICH B
HapOIHOM XO03sliicTBe, chepe TOProBiIx — 3TO

A) Ilotonoxk en

b) PerynupoBanue 1iexn

B) ITosiuTuka nen

20 To, uyto oOecreynBaeT BO3MOXHOCTh pEaU3alMH JEATEIBHOCTH — OpYyIHe TpyAa,
dbuznueckas cuia, >)KU3HEHHBIN OIBIT, CIIOCOOHOCTH, KBaTU(pHUKaIUs, CyMMa 3HaHUH — 3TO

A) CpeactBa 1esiTeJIbHOCTH

b) Opynust nesrenbHOCTH

B) UHcTpyMeEHT nesTenbHOCTH

21 KocBeHHBIE HAJOTH, BKIIOYaeMble B IIEHY TOBapa M OIUIAYMBAEMBIE MOTPEOUTEISIMU
Ha3bIBAOTCS

A) HADJI

b) Axuu3nl

B) HIAC

22 3aBepuIaronii MOMEHT JEATEIIEHOCTH — 3TO
A) IIpoaykr aedrenbHOCTH

b) Utor nesrenbHOCTH

B) PesyabTaT AesATeIbHOCTH

Cii0:xHbIe (3 ypOBeHb)

23 PackpbiBaeT criequpUKy NesITeIbHOCTH NPEANPUATHI chepbl cepBuca
A) OTpaciieBasi 0CHOBA

b) Cdepa nesrensHoctn

B) O6nacts gestenbHOCTH

I') IIpon3BoacTBEHHAsI OCHOBA

24 BoO3MOXHOCTb MNpHOOpeTaTb W OCYILECTBIATh TpaKJaHCKUE IIpaBa, HECTU
065[3aT€J'IBCTBa, a TaKKC BBICTYIIaTh UCTLHIOM U OTBETUYUKOM B CYJ€ — 3TO

A) 3aKoHHOE MPECTABUTETHCTBO B Cy/I€ OT COOCTBEHHOTO UMEHHU

b) BeicTyniieHne B rpaskIaHCKO-IIPABOBOM 000pOTe 0T COOCTBEHHOI0 HMEHHU

B) 3amuTa ot cBOEro UMEHH B Cy/ie

I') BricTymieHre B opraHax MoJMTHYECKOM BIAaCTH OT COOCTBEHHOTO UMEHH

25 Co3pmaer mMarepHallbHyI0 0a3zy NEATENbHOCTH Mpeanpustus chepbl cepBuca, T. €. Ui
OpraHU3aIMy TpoIecca OKa3aHWsl YCIyr TpeOyeTcs Halndue MaTepUaTbHBIX, (DMHAHCOBBIX U
JIPYTUX PECYPCOB, IPUHAIIEKALIUX TOJIBKO JAHHOMY ITPEAIIPUATHIO

A) UmymiecTBeHHasi 000c00JIEHHOCTh

b) UmymiecTBeHHAs CaMOCTOSITENILHOCTD

B) UmyiiecTBEHHBIN CyBEepEHUTET

I') UmytiecTBeHHAst HE3aBUCUMOCTD



3a[laHl/lﬂ HA YCTAHOBJICHHE COOTBETCTBUA

Yemanosume coomeememeue Meofcdy J1€6bIM U NPABLIM cm0ﬂ6z4amu.

IIpoctbie (1 ypoBeHb)

26 YCcTaHOBHUTE COOTBETCTBHE:

(1B, 2A)

1 ToT, KTO OCYIIECTRIISCT JACATCILHOCTD
2 To, Ha YTO HAIpaBJICHA JCSATCILHOCTD

A) OOBEKT nesATeIbHOCTH
b) [Ipeamer aestenbHOCTH
B) Cy0ObekT nestenbHOCTH

27 YcTaHOBUTE COOTBETCTBHUE:

(1B, 2B)

1 XossiicTBytomue cyOBbEKTBI, HpPECIEIyIOLIe A) O61ecTBEeHHbIE OpraHU3aLUU
U3BJIEYEHHE NpHUObUIM B KAuyeCTBE OCHOBHOM b) Kommepueckue opranuszanuu
LIEJIM CBOEH IEATENbHOCTH B) Hekommepueckue opranuzanuu

2 He mpecienyroT 1eny U3BJICYCHUS TPUOBLTH U
pacnpesieNieHus €€ MeXy Y4aCTHUKAMU

Cpenne-cj10:kHbIe (2 YPOBEHb)

28 YcTaHOBUTE COOTBETCTBUE:

(1B, 2A)

1 Tun pblHKa, XapakTepU3YIOIUNHCS HATMYHEM OOJIBIIOTO
KOJIMYECTBA IIPOJABLOB, MpEJIaraloliuX OJHOPOIHYIO
HIPOAYKIIHIO

2 Tumna peIHKa, ISl KOTOPOTO XapakTepHa CUTyalus, Koraa

€IMHCTBEHHAs (prpMa BBICTYIIACT MPOJIABIIOM MTPOIAYKIINH,
HE WMerouled ONu3KuX 3amMeHuTenell (cyOCTUTYTOB),
HCKYCCTBEHHBIE U €CTECTBEHHBIE Oapbephl ISl BCTYTUICHHSI
B OTpACib MPAKTHYECKH HEMPEOI0IUMBI

29 YcTaHOBUTE COOTBETCTBHE:

(1B, 2A)

1 Xapakrepusyercs OOJIBIIINM KOJIUYECTBOM
MPOU3BOJIUTENEH W TPOJABIOB,  BBIMYCKAIOIIUX

A) AGCONIOTHAsE MOHOTIONHUS

b) AGconroTHas
KOHKYPEHITHSI

B) Cosepuiennas
KOHKYPEHITHSI

A) Onuronomnus
b) Monononuctuueckas

T pepeHIIMPOBAHHYIO MPOAYKIINIO KOHKYPEHIIHS

2 XapakTepu3yercsi CyIIECTBOBAaHHEM Ha PBIHKE B) Cosepiuiennas
OTHOCHUTEJIFHO MAJIOTO0 KOJIMYECTBAa KPYMHBIX (UpM, MOHOTOJIHS
MPOAYKIUS KOTOPBIX MOXKET OBITh KaK OJTHOPOIHOM, TaK
u nuddepeHInpoBaHHON

30 YcraHOBUTE COOTBETCTBHE:

(1B, 2A)

1 ®akTopsl, BAUAIOUINE HA YPOBEHB CIIPOca (COCTOSHUE CIIPOCa; A) BHyTpennue

KOHKYPEHIIHS Ha PBIHKE; SKOHOMUYECKHE (haKTOPHI. . .)

Bb) OcHoBHbIe

2  dakToppl, OKa3bIBAIOIIUME BIUSHUE Ha  OPHOBLIb B) Breurnue
(MapKeTHHTOBBIE II€M KOMIIAHUHM; CTpAaTerusi KOMILJIEKca I') JlonoHUTEeNbHbIE

Mapketunra; craguu JXKLT...)



31 YcTaHOBHTE COOTBETCTBHE:

(1B, 2A)

1He wmeronue 4iIeHCTBA HEKOMMEPUYECKHE OpTraHU3aIlWH,
yUpexACHHBIC TpaXkIaHaMu U (UJIN) IOPUANYECKUMU JTULAMU
Ha OCHOBE JOOPOBOJIBHBIX HWMYIIECCTBEHHBIX B3HOCOB,
Mpecienyolme COLIMaJIbHBIC, 0J1IarOTBOPUTEIHHBIE,
KyJbTypHBIE, O0pa3oBaTeIbHbIC WJIW HHBIC OOIIECTBEHHO
TIOJIE3HBIE 1IEJIU TPU3HAOTCS

2 Opranuzanum, CO3JaHHbIE COOCTBEHHUKOM IS
OCYIIECTBJICHUS YIIPABICHUYECKUX, COLIUAITBHO - KYJIbTYPHBIX
WO WHBIX (YHKIMHA HEKOMMEpPYECKOro XapakTrepa |
(bHHaHCI/IpyeMble UM ITOJJHOCTBHIO UJIN YaCTUYHO HpI/I3HaIOTC$I

32 YCTaHOBUTE COOTBETCTBHUE!

(1B, 2B)

1 OcHoBHas 001Iast e OPraHU3aluN — YETKO BBIPAKCHHAS
IIPUYHMHA €€ CYIECTBOBaHUs, 0€3 OIpeesieH!s] MIUCCUU BCe
pemieHusi B OpraHM3aldd NPUHUMAIUCh OBl TOJBKO Ha
OCHOBE MHAMBUYalbHbIX [IEHHOCTEH pyKOBOAUTEINIEH

2 Mopenb Oyayniero ¥ MecTa IpenpusITHs B 3TOM OyIyIIeM;
3TO KpeaTuBHas, YyHHUKallbHas, CUCTEMaTHU3UpPOBaHHas
KOHIICTILHS, OTpaskaromas CMBICIT JeSITeTbHOCTH
NPEINpUATHS, 3aTParuBaroIas He TOJIbKO YM, HO U YyBCTBa

33 YcraHoBuTE COOTBETCTBUE:

(1r, 2B)

1 Cpennsisi 4UCICHHOCTh PAOOTHUKOB I CPETHUX
MpEATPUITHI

2 CpenHsst  YHCIEHHOCTb  PaOOTHHUKOB s
MUKPOTIPETPUSATHS

34 YcTaHOBUTE COOTBETCTBUE:!

(1r, 2A)

1BapuaHT ycTaHOBJIEHHS YpPOBHS ILIE€HBI, KOTOPBII
OIpEeLENAeTCs 3aTpaTaMu

2BapuaHT yCTaHOBIEHHS YpPOBHS IICHBI, KOTOPBIH
(dbopmHpyeTcst CIPOCOM Ha TOBap

Cao:xuble (3 ypoBeHb)

35 YcTaHOBHTE COOTBETCTBHE:

(1B, 2T', 3A)

1 PesynpTaT CyHIECTBYIOIIUX MPOTHBOPEUHM HHTEPECOB
CcOOCTBEHHUKOB, MEHEXKEPOB U MepcoHaa (GrupmMbl

2 IlpotuBopeune uenel ¢GUPMBI TEHACHIUSM Pa3BUTUS
BHEIIIHEW Cpeabl

3  Hapymenuwe  corimacoBaHHOCTH  CTPAaTETMUYECKUX,
TaKTHYECKUX M OTICPATUBHBIX TIeJIeH

A) YupexaeHusiMu
b) Opranuzanusamu
B) ®onpamu

A) Lenn
b) Muccus
B) Bunenue

A) 151 - 300 yenoBek
b) do 5 yenosex

B) o 15 genosex

I') 101 - 250 yenoBex

A) MakcumanbHbIN YPOBEHb
b) OnTumainbsHbI ypOBEHb
B) HomunanbHbI ypoBEeHb
I') MuHUMaNIBbHBINA YPOBEHB

A) BpemenHoit KoHQIUKT

b) Opranmu3annoHHbIi
KOH(DIUKT

B) BuyTtpennuit
KOH(DIUKT

I') Bueurnuit KoHQIUKT



3aiaHus OTKPHITOrO THIIA
3agaHusg HA JONMOJTHEHHe
Hanuwume nponywennoe cnogo.

Ipocteie (1 ypoBenn)

36 OCHOBHOW JOKYMEHT, ONpPEICSISIIONIMIA 3aJadyd, MpaBa U 0OJIACTh NEATEIHHOCTH
HPEANPUSATHSI, TTOJIOKESHUE ero B OTPACIIN U B CHCTeME (DMHAHCOBBIX U XO3SHCTBEHHBIX OPraHOB
Ha3bIBACTCS (ycraB, ycraBom)

37 Uepapxuueckas CTpyKTypa HOTPpEOHOCTEH 110 (A. MacJioy, MacJioy)

38 TlocrosiHHBIC MOKYIATEIH WK 3aKa34MKH; JIMIA, TOJIb3YIOIIUECs YCIyraMu aJBoKaTa,
HOTapuyca u T.IT — 3TO (KJIMEHTBI, KIINEHT)

39 LlenecoobpasHast, popManbHO MarepuaidbHas (MPSIMO-PUKCHUPYEMbId - (U3MUYECKHI
Tpyd) M HemarepuanbHas (KOCBEHHO-(HKCHUPYEMBI - YMCTBEHHBI Tpya), OpyIUiiHAas
JICATENIbHOCTh 4EJIOBEKa, HAIpaBJICHHAs Ha YJIOBJCTBOPCHUE IOTPEOHOCTE WHAMBUAA U
ob1ecTBa — 31O (Tpyn)

40 Oco3HaHHas, YHEpro3arparHas, OOIIENPHU3HAHHAS I1€JeCO00Pa3HOM JAeATETBHOCTD
4eJIoBeKa, TPeOYIOIast MPUI0KEHHS yCHUITHIA U OCYIIECTBICHUS pabOTHI — 3TO
(TpynoBasi 1esiTeJIbHOCTD)

41 Tlpormecc B3aUMOJCHUCTBHS C KaKUM—IHOO TMPEAMETOM, B KOTOPOM JOCTHUIAETCS
oTpesieNieHHas, 3apaHee onpeaeTeHHasl, elIb — ITO (meiicTBHE)

42 HanoGHoCTh B uyeM-1100, HEOOXOAWMOM Il MOAJEp’KaHUs HOPMAJIBHBIX YCIIOBHM
XKHU3HU U QYHKIIMOHUPOBAHUS — 3TO (moTpedHOCTH, MOTPEGHOCTD)

CpenHe-ci10:KHBIE (2 ypOBeHb)

43 Ocoboe TICHXWYECKOE COCTOSHHE, BBIpa)arollee HEOCO3HAHHYIO WM HEJ0CTaTOYHO
OCO3HAHHYIO TIOTPEOHOCTh — 3TO (Ba1euenus, BieveHue)

44 Y cToituuBBIC B3TJISAIBI HA MUP, UJI€AJIbl U TIPUHITUIIBI, @ TAKKE CTPEMJICHHUE BOTUIOTUTH
UX B )KA3Hb Y€PE3 CBOU ACHUCTBUS U MOCTYIIKH — 3TO (yoexnenus, yoexmaenue)

45 VYcioyru, KOTOpbIe OKa3bIBAIOTCSA MNPEANPUATHAM, OpraHU3alusM, M JIpyrUM
XO03SICTBEHHO-YIIPABICHUYECKUM CTPYKTypaM, a TaKKe OTAEIbHBIM (PU3MUYECKUM JIMIIAM, YTO
CHOCOOCTBYET YCIENIHON Mpo(decCHOHATBHON NeATeNbHOCTH WM MOJXYYEeHHUIO MPUOBUTH — 3TO

(mesioBBIE, IPOdeccCHOHANIBHBIE, TeJT0BbIE YCIYTH, MPodeccnoHaIbHbIE YCIYTH)

46 B mepeBoje C JATHHCKOTO, JOCIOBHO O3HAYAMOIINE — «BAXKHO» — ITO
(uHTEpechHl, HHTEpec)

47 Ycayru, noTpeOUTENsIMH KOTOPBIX BBICTYHAIOT HE (PU3MYECKUE JIUIA, a TPEANpUITHS,
OpraHM3aliy, YUYpeXKIECHUS U JApyrue XO3sMCTBEHHO-YIIPABICHYECKUE CTPYKTYphl — 3TO
(MHCTHTYIIMOHAJIBHBIE YCJIYTH, HHCTUTYIIMOHAIbHBIE)



48 Jlormdecku CrpylIyapOBaHHBIM OpUTHHAIBHBIA HAOOp yciyr u (GopM MaTepHaIbHOU
MOAEPKKH, IPEIIaraéMplil KJIMEHTAM B OINPEIEICHHOW CHUTYyallMd — 3TO
(Momeu MpenJIosKeHusl, MO/IeJIb MPe/IJI0KeHUsI, MOJIeJIH, MO/1eJIb)

49 ®uznyeckoe JHIO, UMEIOUINI HaMepeHue NPUOOpPecTH JIMOO0 MPHOOPETAOMUI Win
UCTIONIB3YOLINIA TOBaphl, pabOThl YCIyTH MCKIIOUUTEIBHO IS JIMYHBIX IIeel, He CBS3aHHBIX C
U3BJIEYCHUEM IPUOBLTH — 3TO (moTpeduTen)

50 KonnuecTBO 1 KauecTBO YCIIyr, a TaKK€ COIIYTCTBYIOIIUX UM MaTCpHAJIbHBIX TOBApPOB,
KOTOPOC NPOAYLEHTEI 'OTOBEI MIPEAOCTABUTE KOHKPETHOMY HOTpe6I/ITeJ'IIO B KOHKPETHOE BpEM U

B KOHKPETHOM MECTE — 3TO (mpenJsiokenne)
51 ITocTaBUIUK YCIyT — 3TO (mpoBaiixep)
52 Ipou3BOaHUTENL YCIYT — 3TO (mpoxyuenT)

53 Cucrema oTpacieii HapOAHOTO XO3SHMCTBA, MPOIYKTHI, MOTPEOUTEIBCKAsT CTOMMOCTh
KOTOPBIX BBIPAKACTCS B MPEAOCTABICHUH yI00CTB — 3TO (cpepa yeayr)

54 CoBOKYITHOCTb OTpaciiell HApOIHOT'O X035CTBa, IPOAYKIIMSI KOTOPBIX BBICTYIIAET B BUJIE
YCIYT — 3TO (chepa obcay:kuBaHUSA)

55 Pabota 1o oka3aHUIO YCIyT, T.€. TI0 YJIOBJICTBOPCHUIO YbHX-THOO0 MOTPEOHOCTEH — 3TO

(cepBuc)
56 Jlro6as peakuus Ha COOBITHE WU IEHCTBHE — ATO (o6paTHas cBSA3b)
57 To, uro MOOYy>XAaeT AATETHHOCTD — 3TO (MOTHB J1eiITeJIbHOCTH, MOTHB)
58 [locTpoeHue nepepa Ienei OpraHu3amnuy — 3To (mestemosiaranue)

59 OO61ee HampaBIeHUE JIEATENBHOCTH MPEANPUATHS WIK OTAEIBHOIO MOApa3AeIeHHs Ha
BbIOpPAaHHBIN IEPUO]T BPEMEHH — 3TO (opuenTHp)

60 V3meHeHus1, MPOMCXOIIIE BHYTPH CaMOil CHCTEMBI, YTO BBIPAKACTCS B M3MCHECHHU
MECTa U POJIH SJIEMEHTOB B CUCTEME U OTHOIICHU I MEXKIYy HUMH — 3TO U3MCHEHUS
(BHYTpeHHeii cpeabl, BHyTPEHHsISI cpe/a)

61 Xoporo ciraxeHHas! MalllWHA, TJIe HeT He OJTHOW JInIHeH netand. [Ipu mojoMKe oTHOM
JIETaJIA BCSI CUCTEMA BBIXOJIHUT U3 CTPOS — ATO (skecTKast cUCTEMA, JKecTKas)

62 CucremMa KOTOPO# 3JIE€MEHTHI HE CBSI3aHBI MEXIy CO0OH JKEeCTKO, HO TeM HEe MEHee
HYKIAI0TCA IPYT B Apyre — 3TO (mmcxkperHasi cucTeMa, TUCKpPeTHAsH)

63 Kaxmas opraHusaiys CTPEMHUTCS HACTPOMTHCS Ha HamOoJiee SKOHOMHBIA DPEXHM
(GYHKIIHOHMPOBAHKS B PE3yJbTaTe MOCTOSIHHOTO M3MEHEHHS CBOEH CTPYKTYPbI WM (YHKIIH
TJIACUT (3aKoH eTMHCTBA)



64 Kaxnas marepuaibHas CHCTEMa CTPEMUTCS JOCTHYh HAMOOJBIIETO CYMMapHOTO
MoTCHIMAaJa IpUu NPOXOKACHUHN BCCX ITAIIOB JKU3HCHHOI'O TUKJIA I'NTaCUT (3aKOH
pa3BUTHSA)

65 Xo3siicTBEHHBIE OOIIECTBA MOTYT CO3JaBaThCsi B (opMe aKIMOHEPHOTO OOIIECTBa,
o0IiecTBa ¢ OTPaHUYCHHOW WM (moTOTHUTEIbHOM OTBETCTBEHHOCTHIO,
JIOTIOJIHUTEIbHOM, TOMOJTHUTEIHLHASI 0TBETCTBEHHOCTD, IONOJHUTE/ILHAS)

66 Oco3HaHHBIE 00pa3 MPEBOCXOJAIICTO pe3yibTara, Ha JOCTHIKEHHE KOTOPOTO
HAalpaBJIeHa IESTEIbHOCT — 3TO (meJib 1eATEILHOCTH, 1eJIb)

CJ10:kHBIE (3 ypOBEHbB)

67 OGwas opueHTalMs Y€I0BEKA Ha ONPENEIEHHBIA COMAIbHbIA 00bEKT, BHIPAKAIOIIASL
IPEIPACIIOI0KEHHOCTD ICHCTBOBATE ONPEAEIEHHBIM 00Pa30M OTHOCHTEIBHO JaHHOI0 00bEKTa —
3TO (coumaibHbIE YCTAHOBKH, COIMAJIbHASI yCTAHOBKA)

68 Hauboree BBICOKUN ypOBEHb OCMBICICHHSI CEPBUCHOI AESITETbHOCTU KaK LEI0CTHOTO
¢dbenomeHna oOmiecTBa — 3T0 (oOuIeTeOpeTHYECKH T aHAIN3)

69 J[loOpoBoiabHOE OOBEAMHEHUE TpaXKJIaH Ha OCHOBE WIEHCTBA JUI COBMECTHOM
IIPOM3BOJICTBEHHOM WJIM MHOM XO3HCTBEHHOM AEATEIBHOCTH (IIPOM3BOJICTBO, IepepadoTka, CObIT
IIPOMBIIIJIEHHOMN, CEJIbCKOXO3SIIICTBEHHON M MHOW MPOIYKIMH, BBIIOJHEHUE PabOT, TOPIroOBIIA,
OBITOBOE 0OCITY’)KMBaHHUE, OKa3aHUE IPYTUX YCIYT), OCHOBAHHOM HAa UX JJUMYHOM TPYAOBOM ¥ HHOM
y4acTUU U OObEIUHEHUM €ro wieHaMu (y4yacTHHUKaMHU) UMYIIECTBEHHBIX NaeBbIX B3HOCOB (I'K
P®, ct. 107) — 310 (Mpon3BOACTBEHHBIH KOONIEPATHB, APTEJb)

70 Owusnueckue JWIA, 3aPETUCTPUPOBAHHBIE B  YCTAHOBIEHHOM TOpPAIKE U
OCYIIECTBIISIOIME TPETPUHUMATEIBCKYIO JeSATEIbHOCTh 0€3 00pa3oBaHMsI FOPUINYECKOTO JINLIA,
a TaKkKe TpaxJaHe, 3aHUMAaloIIMecs YacTHOM MpakTUKONM M HUMEIONIME JMIIEH3UI0 Ha ee
OCYLIECTBJIEHUE — 3TO (MHOUBUAYAJIbHbIE TPEeINPUHHMATEH,
WHAMBHUIYAJIbHBIN NPeINPHHIMATEb)

Kapra y4yera TtecroBbIX 3a1anuii (Bapuanr 1)

Kommerennus | [IK-2. Crioco6eH k pa3paboTke TEXHOJIOTHH MPOIEcca CEPBHCa
Juctunnmaa | OcHOBBI (YHKIIMOHUPOBAHUSI CUCTEM CEpBHUCA
TecToBBIe 3aganns Htoro
YpoBeHb 3aKphITOrO TUIIA OTkpbITOrO THNA
OCBOCHHUS AnpTepHaTUBHBIN VYcranoBneHune
BBIOOD COOTBETCTBUSI/ Ha nononnenue
MOCJIEIOBATEIBHOCTH
111 (20%) 5 2 7 14
1.1.2  (70%) 17 7 24 48
1.1.3 (10%) 3 1 4 8
Hroro: 25 miT. 10 1T, 35 . 70 .




Kapra y4era TecTOBBIX 3a1aHMii (BAPHAHT 2)

Komnerenusa | IIK-2. Criocoben k pa3paboTKe TEXHOJIOTHH IpoIlecca cepBrca
I[I/ICL[I/IHJII/IHa OCHOBBI (bYHKI_[I/IOHI/IpOBaHI/IH CHUCTCM CCpBHCA
YpoBeHb TecToBbIE 3aMaHUs
OCBOCHUA 3aKpBITOFO THUIIA OTKpBITOFO THUIIA
AnbTepHAaTUBHOTO YcraHoBieHue
BBIOOpA COOTBETCTBHS/ Y CTAHOBIICH Ha nomonnenue
M€ ITOCIE0BATEIBbHOCTH

1.1.1 1 Yacts okpyxaromero Hac | 26 YcranoBute cootBeTcTBHE: | 36 OCHOBHOH TOKYMEHT,
MHpa, Ha KOTOPYIO 1 ToT, KTO OCYyIIECTBISET ONpeAeNAOIuUiI 3a]a4y, IpaBa u
HaINpaBJICHO BHUMaHHE JEATEbHOCTh 00J1aCTh IESITENBHOCTH
HayKH — 2 To, Ha 4TO HaIpaBJeHA HpEANpUSITHS, TTOJ0KEHUE €T0 B
A) CyTtb Hayku JeSITeIbHOCTD OTpaciii U B cucteMe (PMHAHCOBBIX
b) Conepxanue Hayku A) OOBEKT JEATeIBHOCTH Y XO35CTBEHHBIX OPTraHOB
B) O0bexT Haykn B) [Ipenmer nesirensHOCTH Ha3bIBaETCS
2 3HaynMast 4acTh 0OBbEKTa B) CyObekT nesiTenbHOCTH
JTH00 KaKOH-TO BaXKHBIN 27 YcranoBure cootBeTcTBUe: | 37 Mepapxuueckas CTpyKTypa
Iporecc, KOTOpbIE U3ydaeT 1 XozsiicTBytomue cyObeKThl, | MOTpeOHOCTEH 1O
HayKa — TIpeciie Iy IoIINe U3BIICUCHUE 38 ITocTosHHBIE TTOKYNATENIN HIIH
A) OcHoBa HayKH NIPUOBIIHA B Ka4eCTBE 3aKa34YMKH; JIUIA, TOJIb3YIOMINAECS
b) IIpenmer Haykn OCHOBHOH IleJIn cBOEH yCIyramu aIBOKaTa, HoTapuyca u
B) Llens Haykmn NeATEIILHOCTH T.II — 3TO
3 Bxirouaer 2 He npecnenyoT ueian 39 IlenecoobpazHasi, GopManbHO
00pazoBaTeNnbHBIN 1 W3BJICUCHUS IPHOBLIN U MaTepHaabHas (TIpsMOo-
COLMANIbHO-KYJIbTYPHBII paclpeneneHus ee Mexny (bukcHpyeMslii - GU3MYECKUil Tpyn)
cepBuC y4acTHUKaMHU U HeMaTepHaibHast (KOCBEHHO-
A) OG1ecTBeHHBIN CepBUC A) OG1iecTBeHHBIE (UKCHpYEeMBIii - YMCTBEHHBIH
Bb) I'ymanuTapHslii cepsuc OpraHu3anuu TPYA), OpyauiHas e TeIbHOCTD
B) CuctemubIii cepBuc Bb) Kommepueckue YEJI0BEKa, HalpaBJeHHAas Ha
4 DKOHOMUYECKUH, OpraHu3aluu YIOBIETBOPEHHE TIOTPEOHOCTEH
IOPHANIECKHUH, B) Hexommepueckue MHIUBHIA U 00IIEeCTBA — 3TO
nH(pOpMaMOHHbIH TN OpTaHM3aIiN
HMHTEJUIEKTyaJIbHbIN cepBUC 40 Oco3HaHHas1, SHEpro3aTparHas,
—3TO o0Ienpu3HaHHas 11e1eco00pasHon
A) O6pazoBaTeIbHbIH JIeSITeTIbHOCTD YeJIOBEKa,
CepBUC TpeOyromias MPUIOKESHNS YCUIHN U
B) YuebHsIit cepBuC OCYILECTBIICHHS PabOTHI — 3TO
B) IlpocBeTutensCckuii
CEpBHUC 41 Ilpormecc B3aUMOACHUCTBHS C
5 PexpealiluoHHBIE, KaKMM—IIH0O0 MpeIMeTOM, B
CIOPTHBHO- KOTOPOM JIOCTHTaeTCst
03/10pOBUTENBHBIE YCIYTH, OTIpeZieIeHHas1, 3apaHee
TypHCTHYECKUE, OIIpezieIeHHas1, IeJIb — 3TO
9KCKYPCHOHHBIE U
pasBIICKaTeNbHBIE YCIYTH U 42 HanoOHOCTB B ueM-1100,
T.JA. —3TO HEOOXOIMMOM IS MO KaHUS
A) Ou3KyIBTYPHBII cCepBHC HOpPMAaJIbHBIX YCIIOBUMN KU3HU U
b) Hocyrossiii cepBuc (YHKITMOHUPOBAHUS — ITO
B) CoumanbHO-KyIbTypHBIN
CepBHUC

1.1.2 6 Bun cepBucHoi 28 Ycranosute cootBercTBHE: | 43 Ocoboe NCuXHuuecKoe

JIESITEILHOCTH,
HaIpaBJICHHBIN Ha
MpeI0CTaBJICHUE YCIYT 10
00ecreuYeHuIo
XapaKTEePUCTHK TEXHUICCKUX
CpEJNICTB B CUCTEME
COTJIACOBAHHBIN yCIOBUN —
9TO

A) TexHU4eCKHH CEpBUC

b) MrxeHepHSIil cepBHC

1 Tun peiHKa,
XapakTepu3yromuiics
HaJIMYUeM OO0JIBIIOTO
KOJIMYECTBA MPOJABIIOB,
IIpeUIaralolX OJHOPOAHYIO
MIPOAYKIHUIO

2 Tuna pbIHKA, U1 KOTOPOTO
XapakTepHa CUTyaIHs, KOTaa
€IMHCTBEHHAs pupma
BBICTYTIAET IPOABIIOM

COCTOSIHHE, BBIpakaloIee
HEOCO3HAHHYIO MIIM HEJIOCTaTOYHO
OCO3HaHHYIO MOTPEOHOCTH — 3TO

44 YcroituuBble B3Il HA MUP,
ujeanbl U MPUHIIMIIBI, a TAKKE
CTpEeMJICHUE BOILJIOTUTh UX B KU3Hb
yepe3 CBOU ACHCTBUS U NIOCTYIIKU —
3TO




B) IIpousBoacTBeHHBII
CepBUC

7 Bun cepBucHoi
JIeSTENbHOCTH,
HalpaBJIEHHBIN Ha
MPEeJOCTaBIEHHE YCIYT 110
peanuzanun
TEXHOIOTHYECKUX
MPOLIECCOB B CHCTEME
COTJIACOBAHHBIX YCJIOBHUH —
3T0

A) OrepatuoHHBIN CEpBUC
b) Metonmonorudeckuii
CepBUC

B) TexHonoruueckuii cepBuc
8 CoBOKYIIHOCTb
BHYTPEHHHUX M BHEIIHUX
JBIDKYIIUX CHII,
MOOY>KIA0MNX YEI0BEKa K
TPYZIOBOH AEATEIBHOCTH 1
MPUIAIOLIUX 3TOU
JEeSATEIBHOCTH
HAaIpaBJIEHHOCTb,
OpPUEHTHPOBAHHYIO Ha
JIOCTIDKEHHUE OTIPeIeIeHHBIX
Leneu — 31o

A) MotuBanus Tpya0Boi
JIeSITeTbHOCTH

b) LlenenamnpaBieHHOCTD
TPYZIOBOH AEATEIHHOCTH

B) IToOyxnenue K TpyAoBOU
JEeSATEIBHOCTH

9 YacTh IefCTBUTENBHBIX
NOTpeOHOCTEN HaceIeHus,
KOTOpast o0ecrieueHa
JICHE)KHBIM SKBHBAJICHTOM —
3TO

A) MatepuanbHbie
MOTPEOHOCTH

b) ®unancoBsie
MOTPEOHOCTH

B) [TnarexecmnocoOHbIe
MOTPEOHOCTH

10 UckyccTBEHHO
CO3JJaHHBIH KOMIIJIEKC
3JIEMEHTOB, BKITIOUAIOIINH
00BEKT cepBuca,
TEXHUYECKHE CPE/ICTBA
cepBuca, KOJUIEKTHUB JIFOIeH
(cTIenmanmCcToB 10 CEPBUCY U
norpedureneii),
NpeaHa3HauYeHHbIN ISt
pELIeHHUs CIOXKHON
OpraHU3allOHHO-
TEeXHUYECKOI 3a1aun
YAOBJIETBOPEHHUS
NOTpeOHOCTEH moTpedHuTeIs
B KOHKPETHBIX COLUANIbHBIX,
HSKOHOMHYECKUX,
3aKOHOJIATEIIHHBIX U
MHPOPMALIMOHHBIX YCIOBHAX
(hyHKIIMOHMPOBAHUS — 3TO
A) Cucrema ceppuca

MIPOAYKILUH, HE UMEIOIIEH
OJIM3KHX 3aMEHHTENCH
(cybetutyTOB),
HCKYCCTBEHHBIC U
€CTECTBEHHBIE Oapbephl s
BCTYIUICHHUS B OTPACIIb
MIPaKTHYECKH HEMPEOJOINMBI
A) AGcomroTHAsT MOHOTIOJIHS
B) AbcomoTHas KOHKYPEHITUS
B) Cosepurennas
KOHKYpPEHIIUS

29 YcTaHOBUTE COOTBETCTBHE!
1 XapakTepusyercsi 00JIbLIAM
KOJINYECTBOM
MIpOU3BOAUTENCH U
IIPOJIABIIOB, BBIITYCKAIOIIUX
i epeHIMpPOBaHHY IO
MIPOAYKIIUIO

2 Xapakrepusyercs
CYIIECTBOBAaHHEM Ha PHIHKE
OTHOCHTEJIHO MaJIOTO
KOJIMYEeCTBA KPYITHBIX (QUPM,
MIPOLYKIHS KOTOPBIX MOKET
OBITh KaK OJTHOPOJHOM, TaK 1
i depeHInpoBaHHON

A) Onuromnonus

Bb) Monomnonuctuyeckas
KOHKYpEHIIHUS

B) CosepiieHHass MOHOTIONHUS
30 YcTaHOBUTE COOTBETCTBUE:
1 ®akrTopsbl, BIUAIOLIUE HA
YPOBEHB crpoca (COCTOsTHNE
CTpoca; KOHKypeHIUS Ha
PBIHKE; SKOHOMHUYECKHE
(bakTopsl...)

2 DakTOpPHI, OKA3bIBAIOIIHE
BJIMSTHUE Ha TIPHOBLIb
(MapKeTHHIOBBIE IeJIN
KOMITaHWH; CTpaTerus
KOMITJIEKCa MapKEeTHHTa;
craaum XKIT...)

A) BayTpenane

Bb) OcHoBHBIE

B) Buemnue

I') JlomonHUTENbHBIE

31 YcTaHoBUTE COOTBETCTBUE:
1 He nmeromye uieHcTBa
HEKOMMepYecKHe
OpTaHU3aINH, YIPEKICHHbIC
rpaxIaHaMy U (WIn)
IOPUINIECKIMH JINIIaMHU Ha
OCHOBE JJOOPOBOJIBHBIX
HMMYIIECTBEHHBIX B3HOCOB,
IpecieayoUe COLUANbHBIE,
671aroTBOpUTEILHEIE,
KYyJIbTYpPHBIE,
o0pa3oBaTebHbIC WM UHbIE
0O0IIECTBEHHO MOJIE3HBIE LIENN
MIPU3HAIOTCS

2 OpraHu3anuy, CO3IaHHbIe
COOCTBEHHUKOM JIJISt
OCYIIIECTBICHHSA
YIPaBIEHYECKHX, COLUAIBHO -

45 Ycmyry, KOTOpbIe OKa3bIBAlOTCS
MIPEATIPUATHSIM, OPTaHU3ALMSIM, 1
JPYTHM XO3SIHCTBEHHO-
YIpaBJICHYECKUM CTPYKTYpaM, a
TaKKe OTJENbHBIM (PH3HYECKUM
JIMIIaM, YTO CIIOCOOCTBYET
YCIIeITHOH Mpo¢ecCHOHaTbHON
JEATEIBHOCTH MM TIOJTyYSHUIO
MPUOBLIHA — 3TO

46 B nepeBoje ¢ TaTHHCKOTO,
JIOCJIOBHO O3HAYAIOIINE — BAKHO»
—3T0

47 Ycnyru, noTpeOuTeNsIMu
KOTOPBIX BBICTYIAIOT HE
(dusnyeckre 1N, a MpeanpHusTHs,
OpraHM3aliH, yUPEKICHUS U
JpyTHE XO35HCTBEHHO-
yIpaBJIeHYECKUE CTPYKTYPbI — 3TO

48 Jlorudecku CrpynnupOBaHHBIN
OpHUTHHAJIBHBIA HAa0Op ycIyT 1
(hopM MaTeprarbHON HOAEPIKKH,
MpeAaraeMblii KIMEHTaM B
OIIPEJCIICHHON CUTYalluu —

3TO

49 ®duznyeckoe JUI0, UMEIOITUI
HaMepeHue MpruodpecTu 1160
NpUOOpETAIOIINH NI
UCIIOJIB3YIOIIHUIT TOBAphI, pa0OTHI
YCIIYTH HCKITFOUUTENBHO IS
JMYHBIX LeJIeH, He CBSI3aHHBIX C
W3BJICYEHUEM TIPHOBUIN — 3TO

50 KonnyecTBo U Ka4yecTBO yCIyT,
a TaKKe COITYyTCTBYIOIINX MM
MaTepHaJIbHBIX TOBAPOB, KOTOPOE
MPOAYIIEHTH TOTOBBI IPEIOCTABUTH
KOHKPETHOMY MOTPEOHTENIO B
KOHKpPETHOE BpeMs U B KOHKPETHOM
MecTe — 3TO

51 [ocTaBUUK yCayr — 3TO

52 [IpousBoguTenp yCayr — 3TO

53 Cucrema otpaciieil HapOJAHOTO
XO03SHCTBA, IPOIYKTHI,
noTpeduTeIHCKAs CTOUMOCTh
KOTOPBIX BBIpaXKaeTcs B
MPEIOCTaBICHHH YI0OCTB — 3TO

54 CoBOKyIHOCTB OTpacien
HapOJHOI0 X035iCTBA, MPOLYKIIMS
KOTOPBIX BEICTYIIAET B BUJIE YCIYT —
3TO

55 PaboTa 1o oka3aHuIo yCIyr, T.€.
T10 YJIOBJIETBOPEHHIO YbUX-JIN0O0
norpedHoCTEN — 3TO

56 Jlrobast peakiyst Ha COOBITHE
WM JECUCTBHUE — OTO

57 To, uro modyxmaaet
JIeATeNIbHOCTh — 3TO

58 Iloctpoenue aepena 1enei
OpraHM3alMy — 3TO




B) OcnoBa cepBuca

B) CrpyxkTrypa cepBuca

11 MHoxecTBO
B3aUMOCBSI3aHHBIX JIPYT C
JIPYTOM 3JIEMEHTOB,
npescTaBisoniee cooon
OTIpeNieIeHHOE IIeTIOCTHOE
oOpa3oBaHHE — 3TO

A) Opranuzanms

b) Cucrema

B) Crpyxkrypa

12 Mepa BHyTpeHHE
HEYIOPsA04YECHHOCTH
CHCTEMBI — 3TO

A) Xaoc

b) becnopsinox

B) DuTpomnus

13 Ilpouecc pa3BUTHA
CUCTEMBI, TIPH KOTOPOM
YHUCIIO U HHTCHCUBHOCTH
B3aUMOJICHCTBHS e
JJIEMEHTOB PaCTET,
YCHIIMBACTCS MX B3aUMHAS
CBSI3b U YMEHBIIACTCS
OTHOCHTEJIbHAsE UX
CaMOCTOSATENBHOCTb I10
OTHOIICHHIO JIPYT K JIPYTY —
3TO

A) CnusiHue

Bb) Unterparus

B) Buenpenne

14 Pa3noxeHne CHCTEMBI,
MOBEIIIICHIE OTHOCHTEIEHOM
CaMOCTOSITEIIEHOCTH e¢
JJIEMEHTOB — 3TO

A) Pazpymierne

b) Pacnan

B) Hde3unrerpanus

15 JIBycTOpOHHMIA ITpolIecc,
B KOTOPBIi BOBJICYEHBI JIMIIA,
HE TOJIEKO
MIPEIOCTABIISAIONINE YCITYTH,
HO U UX MOTPEOIAIOmue —
3TO

A) CobogHOE TOTpedIcHNE
yCIyT

b) HedopmansHoe
noTpedIeHue yCiuyr

B) Yactroe notpebeHne
ycIyT

16 Pa3HoBHIHOCTH
HEKOMMEPUYECKHX
OpraHM3aIii, KOTOpas He
MOXET BECTH
KOMMEPYECKYIO
JIeITeIIbHOCTh HY TIPH KaKnX
YCIIOBUSIX — 3TO

A) CoapyxecTBO
IOPUANYECKHUX JIUI

B) AnpsHC 1opuIngeckux
JIHII

B) Acconmanus
IOPUAMYECKHUX JIHIL

KyJBbTYPHBIX HJIM HHBIX
(GYHKIMH HEKOMMEPYECKOTO
Xapakrepa 1 (pHHaHCHpYEMBbIe
UM TIOJHOCTBIO WM YaCTUYHO
TIPU3HAIOTCS

A) YupexaeHusaMu

B) Opranmzamusvu

B) ®onnmamu

32 YcTaHOBHUTE COOTBETCTBHE:

1 OcHoBHas o0Ias e
OpraHU3aINHA — YETKO
BEIpa)KCHHAs IPHYUHA €€
CyIlleCTBOBaHUs, Oe3
OTIpeIeNIeHUs] MUCCHH BCE
pEIICHUs B OpraHU3aIiH
MIPUHUMAITUCH OBl TOJBKO Ha
OCHOBE WH/IMBUIYAIBHBIX
LIEHHOCTEW PYKOBOAUTENEH
2 Mopens OyayIiero u Mecra
MIPEIIPHUSATHS B ITOM
Oymy1ieM; 3TO KpeaTHBHas,
YHHUKaJIbHAs,
CHCTEMaTH3UPOBaHHAS
KOHIIEMIIHS, OTpaXkaroriast
CMBICII IEITEIbHOCTH
MPEIIPUATHS,
3aTparuBarolias He TOJIbKO
yM, HO U YyBCTBa

A) Lenp

b) Muccus

B) Bunenue

33 YcTaHOBUTE COOTBETCTBHE:

(1T, 2B)

1 CpenHsisi YUCIEHHOCTh
PabOTHHKOB ISl CPETHIX
IPENIPUITHN

2 CpenHsis YUCIEHHOCTh
pabOTHUKOB ISt
MUKPOIPEATNPHUITUSL

A) 151 - 300 genoBex
b) Mo 5 genosek

B) Mo 15 gemosek

I') 101 - 250 genoBex

34 YcTaHOBUTE COOTBETCTBHE:

1 BapuaHT ycTaHOBIIEHUS
YPOBHSI LIEHBI, KOTOPBII
OTIpeieNAeTCs 3aTpaTaMu

2 BapuaHT yCTaHOBJICHHS
YPOBHS LIEHBI, KOTOPBIH
(dhopmupyeTcs cipocoM Ha
TOBap

A) MakcuMaIbHbIN YPOBEHb
Bb) OnTumanbHbIi ypoBEHB
B) HomuHanbHeIH ypoBeHBb
I') MunnmanbHbIH ypOBEHb

59 Obuiee HanpaBieHHe
JIeSITENIbHOCTH MPEANPUSATHUS WIH
OTIIENBHOTO MOJIpa3esieHus: Ha
BBIOPAHHBIN TIEPHOJ BPEMEHHU —
3TO

60 M3meHeHus, MPOUCXO e
BHYTPH CaMOM CHUCTEMBI, UTO
BBIPAJKAETCS] B U3MEHEHUH MECTa U
POJIM BJIEMEHTOB B CUCTEME U
OTHOIIEHUH MEXy HUMH — 3TO
H3MEHCHHUS

61 Xopomo ciakeHHasT MAIIIHA,
IJIc HEeT HE OJHOM JIMIIIHEH JeTanu.
IIpu nonomMke o1HOM AeTaNu BCs
CHCTEeMa BBIXOJUT U3 CTPOS — 3TO

62 Cucrema KOTOpPOH 3JIEMEHTHI He
CBSI3aHBI MKy COOOM KECTKO, HO
TeM HEe MEHEeE HYXIAloTCs ApYyT B
Jpyre — 3TO

63 Kaxxnast opranuzauus
CTPEMUTCSI HACTPOUTHCS Ha
Hanboee SKOHOMHBIN PEXIM
(YHKIMOHUPOBAHUS B PE3yJIbTATE
MIOCTOSIHHOT'O M3MEHEHUSI CBOCH
CTPYKTYPBI I (QYHKIMH IIIACUT

64 Kaxxnas MmaTepuaibHast CHCTEMA
CTPEMUTCA TOCTUYD HaI/I6OJ'IbI_HeFO
CYMMapHOTO MOTEHIIHANA TIPH
MIPOXOXKICHUH BCEX 3TAIOB
KU3HEHHOTO IUKJIa TTIACHT

65 Xo3siicTBeHHBIE 00IIECTBA
MOTYT CO3/IaBaThcs B popMe
AKI[MOHEPHOTO 00IIIeCTBa,
o01ecTBa ¢ OrpaHUYEHHON UITH

66 Oco3naHHbIH 00pa3
IPEBOCXOIAIIETO pe3ybTara, Ha
JOCTIKEHHE KOTOPOTO HaIpaBJicHa
JEATENBHOCTE  — 3TO




17 JIuna, HEmocpeACTBEHHO
OCYILECTBIISAIOIINE
MPEANPUHUMATEITBCKY O
JIeSITEBHOCTD, a TAKXKe
OpraHbl BIaCTH U MECTHOTO
CcaMOYIIpaBJICHUS,
PeTyIUpYIOIHNe ’
KOHTPOJIHMPYIOLIHE ATy
JESITeBHOCTD — 3TO

A) CyObeKTs
XO035UCTBEHHON
JIeSITeTbHOCTH

B) CyObexTs
XO3SIICTBEHHOTO MpaBa

B) O0BekTHI
XO3SIICTBEHHOTO MpaBa

18 CoxpaHeHue MON0KESHHS
Ha PbIHKE, MAKCUMHU3AIUS
MPUOBUTH TIO BCEH
HOMEHKJIAType TOBAapOB,
MaKCUMaJbHOE YBEINICHUE
cOBITa IPOTYKITHH,
3aBOEBaHME JIUJCPCTBA Ha
PBIHKE — 3TO

A) Llenu 11eHOBON OTUTUKHU
b) Hampasnenue 1ieHoBOH
MOJTUTHUKH

B) BekTop 1eHOBOA
MOJTUTHAKH

19 JlesTenbHOCTH
TOCyIapCTBECHHBIX OPTaHOB,
OpTraHOB MECTHOTO
CaMOYTIpaBIICHUS U
CyOBEKTOB
[EHOOOPa30BaHMUS,
OCYIIECTBIISIEMAs C IIEIIBI0
PETyIMPOBAHUS U KOHTPOJIS
LIEH B HAPOJAHOM XO3sIHCTBE,
cdepe TOProBik — 3TO

A) Totonok 1ieH

B) PerymupoBanue nien

B) [Nonmtrka niex

20 To, uro obecrieunBaeT
BO3MOKHOCTH pPeaji3aiin
JIESITETHHOCTH — OpYyIHUe
TpyHAa, GU3NIecKas Cuia,
>KU3HEHHBIHN OTIBIT,
CITOCOOHOCTH,
KBaJHpuUKanms, cymma
3HAHUHU — 3TO

A) Cpencra AesTeIIbHOCTH
b) Opynus nestenbHOCTH
B) UuctpymenT
JIeSITENIbHOCTH

21 KocBeHHbIE HAJIOTH,
BKIIIOYaeMbIC B IICHY TOBapa
U OIUIAYHBacMbIC
MOTPEOUTEISIMH Ha3bIBAIOTCS
A) HIDJ

b) Axumzbl

B) HAC

22 3aBepmaronifuii MOMEHT
JIESITETIHHOCTH — 3TO




A) TIpoayKT AeATeNbHOCTU
b) Uror aesrenbHOCTH
B) PesyunbTar nesitensHoCTH

1.1.3 23 PackpbIBaeT cienupuKy 1 Pe3ynbraT CymecTBYOIUX 67 OO1as opueHTanus YeJoBeKa Ha
JIESTEIbHOCTU IPEANPHUATUI | MPOTUBOPEUUI HHTEPECOB oTpeieIeHHbII COLIMAJIbHBIN
cdepsl cepBuca COOCTBEHHUKOB, MEHE/DKEPOB | OOBEKT, BBIpaKaromias
A) OtpacineBas ocHOBa U riepcoHaa GupMsl HpeApacoIoKeHHOCTb
B) Coepa nesrensHOCTH 2 TIporuBopeune nenei JeHCTBOBATH OTIpeIeIEHHBIM
B) OGmacts aestensHOCTH (UPMBI TEHICHITUAM 00pa3oM OTHOCHUTEIBHO JTaHHOTO
I') [IpousBoncTBeHHAS Ppa3BUTHS BHEIIHEH Cpebl 00BEKTa — 3TO
OCHOBa 3 Hapymrenue 68 Hawnbonee BBICOKHH YPOBEHBb
24 B03MOXHOCTh COIJIACOBaHHOCTH OCMBICJICHHUS CEpBUCHOU
npuoOpeTaTs U CTpaTETUUECKHX, JEATEIPHOCTH  KaK  [EJIOCTHOTO
OCYIIECTBIISITh TPAKIAHCKHE | TAKTUUECKHX U ONEpPaTUBHBIX | (peHOMEHa  oOmecrBa —  3TO
npaBa, HECTH 00s13aTeNIbCTBA, | Leel
a TaKXKe BBICTYIIATh UCTLIOM A) BpemeHHOH KOHQIUKT 69 JloOpoBosibHOE OOBEIUHEHHE
U OTBETYUKOM B CYyJI€ — 3TO B) OpranuzanuoHHbIi rpaxlaH Ha OCHOBE 4YJIEHCTBa IS
A) 3akoHHOE KOH(IIUKT COBMECTHOU MIPOU3BOJICTBEHHOU
MIPEACTaBUTEIBCTBO B CYZE B) BuytpenHuii KOHQIUKT WU UHOU XO351ICTBEHHOU
0T COOCTBEHHOTO HMEHU I') Baemnnii KOHQIUKT JEATEIBHOCTH (TTpomu3BOACTBO,
B) Beictymienne B mepepaboTka, COBIT
Tpa’kAaHCKO-TIPABOBOM TIPOMBIIUICHHOH,
000poTe 0T COOCTBEHHOTO CEIIbCKOXO3SIMCTBEHHONH W MHOM
UMEHHU MIPOXYKINK, BBIIIOJHEHNWE padoT,
B) 3amuTa oT cBOETO UMEHU TOProBJIs, OBITOBOE 00CITy)KUBaHHUE,
B cyJe OKa3aHue JIpyTUX yeIuyr),
I') BeicTymieHue B opraHax OCHOBaHHOM Ha HX JIMYHOM
MOJIMTUYECKOI BIACTH OT TPYAOBOM M HMHOM YYacTUH U
COOCTBEHHOT'O IMEHU 00beAMHEHUH ero YICHAMHU
25 Co3pmaeTr MaTepHalbHYIO (ygacTHHKaMM)  MMYIIECTBEHHBIX
0a3y AesTeNbHOCTH maeBbix B3HOCOB ('K P®, ct. 107) —
TpeAnpUsITHs cHephl 3TO
cepBuca, T. €. I 70 dusznyeckue IUIA,
OpTaHM3aliy TIpolecca 3aperuCTPUPOBAHHBIC B
OKa3aHHs yCIIyT TpedyeTcs YCTaHOBIJICHHOM TIOpSAKE U
HaJIMYMe MaTepualbHbIX, OCYIIECTBIISIONIHE
(hMHAHCOBBIX M APYTHX HpeANPUHUMATEIBCKYIO
PECYpCOB, IPUHAIEIKAITIX JIeSITENbHOCTH 0€3 00pa3oBaHus
TOJIBKO JAHHOMY IOPUINYECKOTO JIUIIA, a TAKXKe
NPEANPUSITHIO rpaxaHe, 3aHIMAIOIIHecs YacTHON
A) NmymiecTBeHHas IIPAKTUKOM U UMEIOIUE JIULEH3UIO
000CO0IEHHOCTD Ha €€ OCYIIECTBJIEHHE — 3TO
b) UmymecTBeHHas
CaMOCTOSATENILHOCTh
B) Nmy1ecTBeHHBIIH
CYBEPEHHTET
I') UmymmecTBeHHas
HE3aBHCHMOCTh

Hroro: 25 . 10 mr. 35 mr.

Kpurepuu ouenuBanust

Kpurepun oueHuBaHMs TECTOBBIX 3aJaHU

Kpurepnn ounenuBanus:

IMPaBUJIBHOC BBIITOJHCHUC

orieHuBaercs 1 6amnom, HempaBmibHOE — () GaIOB.

OJHOIr0O TECTOBOI'O

3a7aHus

MaxkcuMmanbHas o01iasi cyMMa 0ajioB 3a BCe MPAaBUIIbHBIE OTBETHI COCTABIISIET HAUBBICIIMMA

oawt — 100 6ayutos.
IIlkana oUeHUBAHHSI PE3YJbTATOB KOMIILIOTEPHOTO TECTHPOBAHHS O0YYAIOLIHXCS

(pexoMmenxyemMas )




Onenka [Ipo1ieHT BEPHBIX OTBETOB bauel

«YJIOBJICTBOPUTEITHLHOY 70-79% 61-75 G6amoB

«XOPOLIO» 80-90% 76-90 6amioB

COTJIIMYHOY» 91-100% 91-100 6asnoB
Kuawun orBeToB

Ne Homep n BapuanT 36 | ycTaB, ycTaBOM

TECTOBBIX | IPABUJILHOI'O OTBETA

3aJaHui

1 B) O0bekT Hayku 37 | A. Macnoy, Macinoy

2 b) [Ipenmer Hayku 38 | KIMEHTHI, KIIUEHT

3 b) I'ymanutapHsiii 39 | Tpya
CepBHUC

4 A) Obpa3zoBaTeNbHbII 40 | TpynoBast IeSITEIHLHOCTD
CEpPBHC

5 B) ConmansHo- 41 | nmeilicTtBUE
KYJbTYPHBIH CEpBHC

6 A) Texuuueckuii 42 | morpeGHOCTH, TOTPEOHOCTH
CEpPBHC

7 B) Texnonornueckuit 43 | BieuyeHHs, BICUCHHE
CEpPBHC

8 A) MoTtuBanus 44 | yOexxnenus, yoexxaeHue
TPYIOBOM
JeSITeITbHOCTH

9 B) 45 | nenoBble, mpodecCuOHaATbHBIC, JIETOBBIC
[TnarexecnocoOHbIE yCIIyTH, Ipo(heCCUOHATIbHBIE YCITYTH
NOTpeOHOCTH

10 A) Cucrema cepBuca 46 | uHTEpecChl, HHTEPEC

11 b) Cucrema 47 | UHCTUTYLIMOHAJIBHBIE YCIIYTH,

WHCTUTYIIMOHATIbHBIC
12 B) Durponus 48 | Moaenu mpeaoKEeHHS, MOJEITh
NPEeJIOKEHHsI, MOJIENIU, MOJIENb

13 b) UnTterpauus 49 | morpebuTenn

14 B) Jlesunterpanus 50 | mpennoxxeHue

15 b) HedbopmannHoe 51 | mpoaiingep
noTpeOIeHNE yCIyT

16 B) Accommarus 52 | mpoaymeHT
IOPUJINYECKUX JTHIL

17 b) CyObekThr 53 | chepa yeryr
XO03sICTBEHHOT'O TpaBa

18 A) Lenu nexnosoi 54 | chepa obcnmy)KUBaHUA
MOJIUTUKH

19 B) INonuTuka nien 55 | cepBuc

20 A) Cpenctsa 56 | obpaTHas cBsI3b
JIeSITeIIbHOCTH

21 b) Aknu3sl 57 | MOTUB I€ATENLHOCTH, MOTHB




22 B) PesynbTar 58 | menemnonaranue
JIEATEILHOCTH
23 A) OtpacieBast OCHOBa 59 | opueHTHup
24 b) Beictynienue B 60 | BHyTpEHHEW cpe/bl, BHYTPEHHSS cpeia
IpaKTaHCKO-
IIPaBOBOM 000pPOTE OT
COOCTBEHHOTO UMEHU
25 A) UmymiecTBeHHAs 61 | kecTkas cucTema, )KeCTKas
000C00JICHHOCTD
26 1B, 2A 62 | TMCKpeTHas CUCTeMa, TUCKPETHAs
27 1b, 2B 63 | 3aKOH €IMHCTBA
28 1B, 2A 64 | 3aKOH pa3BUTHSA
29 16, 2A 65 | HOMONHUTENHHON OTBETCTBEHHOCTEIO,
JIOIIOJTHUTEILHOM, TOIOJIHUTEIbHAS
OTBETCTBEHHOCTbD, AOMOJIHUTEIbHAS
30 1B, 2A 66 | 1enb aeITeNbHOCTH, 1EIhb
31 1B, 2A 67 | conmanpHble YCTAaHOBKH, COIIHANIbHAS
yCTaHOBKA
32 16, 2B 68 | oOmieTeopeTHYECKUA aHAIN3
33 1T, 2B 69 | mpoM3BOJACTBEHHBIA KOONIEPATHB, aPTENb
34 1T, 2A 70 | uHaMBUAYaATbHbBIE PEANPUHUMATEIH,
VHIMBUIYJIBHBIN MPEANPUHUMATEITb
35 1B, 2I', 3A

JdemoBepcust
KoMILIeKT TecTOBBIX 3aJaHuii

Komnerennus [1K-2. Cioco6eH k pazpaboTKe TEXHOJIOTHH poliecca cepBrca
JMucuumianaa OcHoBbl GYHKIIMOHUPOBAHUS CUCTEM CEPBHUCA

38[[31—[1/151 3aKPbITOI'0 THIIA

3agaHus aaIbTepPHATHBHOIO BbIOOpa
Bvibepume o0un npasunvhuviii omeem

IIpocteie (1 ypoBens)

1 YacTtp OoKpy’Karolero Hac MUpa, Ha KOTOPYIO HalpaBJIeHO BHUMAaHHE HAYKH —
A) CyTb Hayku

b) Conepxanue Hayku

B) O0bexT Haykn

2 Briroyaet oOpa3oBaTeNbHBIA U COMMATBHO-KYIIBTYPHBINA CEPBHC
A) OG1ecTBeHHBIH cepBHC

b) I'ymanuTapHblii cepBuc

B) CucremHbIit cepBuc

Cpenne —cJjioxkHblIe (2 ypoBeHb)



3 Bua cepBUCHOW JeATETLHOCTH, HAMpaBICHHBIH Ha TMPEJOCTABICHHE YCIYT TIO
00€CTIeYeHNIO XapaKTEePUCTHK TEXHUYECKHX CPE/ICTB B CHCTEME COTIACOBAHHBIN YCIOBHA — 3TO

A) TexHn4yeckmnii cepBuc

b) UnxenepHslii cepBuc

B) IIpon3BoiCTBEHHBIN CEPBUC

4 COBOKYITHOCTh BHYTPEHHUX W BHEIIHUX ABMXKYIIMX CHJI, MOOYXIAIOMMX YeIOBEeKa K
TPYJIOBOM EATEIBHOCTH M IPUIAIOLIUX 3TOM 1eATeIbHOCTH HAIIPABICHHOCTh, OPUEHTHPOBAHHYIO
Ha JOCTUXKEHUE ONPE/ICNICHHBIX LIeJIeH — 3TO

A) MoTuBanusi TpyJ10BOH 1eATEIbHOCTH

b) LlenenarnpaBieHHOCTb TPYI0BOM 1€ATENBHOCTH

B) [ToOy>xnenue K Tpya0BOi ACATEIHHOCTH

5 MHOXeCTBO B3aUMOCBSI3aHHBIX JIPYT C JIPYrOM 3JIEMEHTOB, IMPEICTABISIONIEe COOOM
OTIpeNIeIEHHOE TIEJIOCTHOE 00pa30BaHKUE — 3TO

A) Opranuzanus

b) Cucrema

B) Ctpykrtypa

6 Mepa BHyTpeHHEH HeynopsA04eHHOCTH CUCTEMBI — 3TO
A) Xaoc

b) becniopsimox

B) OuTponus

7 IIporecc pa3BUTHS CUCTEMBI, IIPU KOTOPOM YHCIIO U UHTEHCUBHOCTh B3aMMOICHCTBHS €€
3JIEMEHTOB pPACTET, YCWJIMBAETCS MX B3aWMHAas CBSI3b M YMEHBIIAETCS OTHOCUTEIbHAS HX
CaMOCTOSITEJIbHOCTD 110 OTHOIIEHUIO JIPYT K JIPYTY — 3TO

A) CnustHue

b) UuTerpauus

B) Buenpenue

8 Pa3HOBHIHOCTP HEKOMMEpPYECKHX OpraHW3alliii, KOTOopas HE MOXET BECTH
KOMMEPUYECKYIO IeATEIbHOCTh HU MPU KaKUX YCIOBHUIX — 3TO

A) CoapyxecTBO I0PUINYECKUX JIHII

b) AnbsHC 10pUANYECKHX JTUL]

B) Accounanus OpUAHIECKHUX JINIL

9 KocBeHHbIE HAJOTH, BKJIIOYaeMblEe B IIEHY TOBapa W OIUIaYMBaeMble MOTPEOUTETIMHU
Ha3BIBAIOTCS

A) HADJI

b) Axuusbl

B) HJIC

Croxuble (3 ypoBeHb)

10 PackpsiBaeT cnenuKy AeATeIbHOCTH NPEANPHUIATUN cephl cepBuca
A) OTpaciieBasi 0CHOBA

Bb) Cdepa nearenbHoCcTH

B) OGnacts nesrenbHOCTH

I') IIpon3BoacTBEHHAsI OCHOBA



3a[laHl/lﬂ HA YCTAHOBJICHHE COOTBETCTBUSA.

Yemanosume coomeemcemeue Meofcdy J1€6bIM U NPABLIM Cm0ﬂ6L;CZMu.

IIpocteie (1 ypoBeHb)

11 YcranoBuTe COOTBETCTBHUE:

(1B, 2B)

1 XossiicTBytomue CyOBEKTHI, MPECIeIyIOIne
W3BJICUCHHE MPUOBUIM B KAauyeCTBE OCHOBHOM
LU CBOCH JIeATEILHOCTU

2 He mpecienytoT meayd U3BICYCHUS MPUOBLIN U
pacrpeiesieHUs €€ MKy Y4aCTHUKaMH

CpenHe-ci10:kHbIe (2 YPOBEHb)

12 YcraHoBUTE COOTBETCTBUE:

(1B, 2A)

1 Xapakrepusyercs O0JBIITUM
MPOU3BOJUTENIEH U  MPOJABIIOB,
G hepeHIMPOBAHHYIO MTPOTYKITUIO

2 XapakTepusyeTcsi CyIIECTBOBAaHHMEM Ha pPBIHKE
OTHOCHUTEIIFHO MAaJIOTO KOJMYECTBA KPYIHBIX (QHUPM,
MPOIYKINS KOTOPBIX MOKET ObITh KaK OJTHOPOAHOM, TaK
u nuddepeHnnpoBaHHON

KOJIMYECTBOM
BBIITYCKAOIINUX

13 YcTaHOBUTE COOTBETCTBHE:

(1B, 2A)

1 ®dakTophl, BAUSIOIIKNE HAa YPOBEHB cIipoca (COCTOSHUE CIPOCa;
KOHKYPEHIIHS Ha PBIHKE; SKOHOMUYECKHE (DaKTOPHI. . .)

2  @daxTophl, OKa3pIBAIOIIME BJIMSHAE HAa  MPHOBLIL
(MapKeTHHTOBBIC 1€ KOMITAHUH, CTpaTerds KOMILICKca
mapkeTtuHra; ctaauu JKIT...)

14 Y cTaHOBUTE COOTBETCTBHE:
(1T, 2A)

A) OG1ecTBeHHbIE OpraHU3aALUT
b) Kommepueckue opranuzanuu
B) Hexommepueckne opranusanuu

A) Onuromnonus

b) Monononuctuyeckas
KOHKYPCHIIHS

B) CoBepiiennas
MOHOTIOJIUS

A) BuyTpennue

b) OcHoBHbIE

B) Buemnue

I') JononuurensHbie

A) MakcumalnbHbli ypOBEHb

3BapuaHT ycTaHOBIEHHMsS YpPOBHS II€HBI, KOTOpPBII
OIpeIeIIAETCs 3aTpaTaMu
4BapuaHT yCTAaHOBJIEHHMsS YpPOBHS II€HBbI, KOTOpPBII

dhopmupyeTcst CIpocoM Ha TOBap

b) OnTumanbHbIil ypOBEHb
B) HomunanbeHbIi ypoBEHb
I') MunuManbHbIi ypoBEeHb

Choxuble (3 ypoBeHb)

15 YcTaHOBUTE COOTBETCTBHE:

(1B, 2T', 3A)

1 PesynpTaT CyIIECTBYIONIIUX MPOTHBOPEUYHM HHTEPECOB
CcOOCTBEHHUKOB, MEHEXKEPOB U MepcoHaa (GrupmMbl

2 IlpotuBopeune uenel ¢GUPMBI TEHACHIUSM Pa3BUTUS
BHEIIIHEW Cpeabl

3  Hapymenwe  corjacoBaHHOCTH
TAKTUYECKUX U ONEPATUBHBIX LIETIEH

CTPATCTUYCCKUX,

A) BpemenHoil KOHMIMKT

b) Opraau3zannoHHbIi
KOH(DIUKT

B) Buytpennuit
KOH(JIUKT

I') Buemnuit KoHGIUKT



3aiaHus OTKPHITOrO THIIA

33[[31-[1/[5[ Ha J0IMOJIHCHUEC
Hanuwume nponyuieHnoe Cjoe6o.

IIpoctoie (1 ypoBeHb)
16 OcHOBHOW [OKyMEHT, ONpEAECNSAIOIINIA 3amaud, IpaBa M 00JacTh JAEATEILHOCTH

HPEANPUSATHS, TOJOKEHNUE €r0 B OTPACIIA U B CHCTeME (DUHAHCOBBIX U XO3SHCTBEHHBIX OPraHOB
Ha3bIBACTCS (ycras, ycTaBom)

17 NUepapxudeckas CTpyKTypa MOTpeOHOCTEH 10 (A. MacJioy, MacJioy)

18 Ilpomecc B3auMOAEWUCTBUA C KAKUM—JIMOO MPEIMETOM, B KOTOPOM JIOCTHTaeTCs
OIIPENICIIEHHAs, 3apaHee ONPEACIEHHAs, LEb — 3TO (neiictBue)

Cpenne-ci10:kHbIe (2 YPOBEHb)

19 Ocoboe mcuxmdeckoe COCTOSIHHE, BBIPAKAMOIIee HEOCO3HAHHYIO WM HEJOCTATOYHO
OCO3HAHHYIO OTPEOHOCTh — 3TO (BJIeUeHHs, BJICUEHHE)

20 YcroitunBbie B3TIISIbI HA MUP, UICATBI U TIPUHIIUIIBI, @ TAKKE CTPEMIICHHE BOTUIOTHTH
MX B )KHA3Hb Y€PE3 CBOU ACHUCTBUS U MOCTYIKH — 3TO (yOe:xnenus, yoexaenue)

21 B mepeBoje ¢ JTaTHHCKOTO, JOCIOBHO O3HAYAIOIINE — «BAXKHO» — ITO
(uHTEpeckHl, HHTEpec)

22 ®uznyueckoe JIMIO, UMEIOUIMA HaMepeHue MmpuodpecTd JuO0 MpUOOpETAIoNMi HIN
UCTIOJIBb3YIOLINHM TOBAPHI, pabOTHl YCIYTH UCKIIOYUTEIBHO JJIsl IMUHBIX LIeIel, He CBA3aHHBIX C
U3BJICUEHUEM MPUOBLIN — 3TO (moTpeduTen)

23 KomnuecTBo M Ka4ecTBO YCIyT, a TaKKE€ COIYTCTBYIOUIUX UM MATCPUAJIbHBIX TOBAPOB,
KOTOPOC NMPOAYLCHTLI 'OTOBBI IPEAOCTABUTH KOHKPETHOMY HOTpe6I/ITeJ'IIO B KOHKPCTHOC BpEMA U

B KOHKPETHOM MECTE — 3TO (mpensioxenue)
24 TlocTaBUIMK YCIYT — 3TO (nmpomaiinep)
25 TIpon3BOAUTEINH YCIYT — ATO (mpoxyueHT)

26 Cucrema oTpaciell HapOIHOTO XO3SHCTBA, MPOIYKTHI, MOTPEOUTEIBCKAsI CTOMMOCTh
KOTOPBIX BBIPAKACTCS B MPEAOCTABICHUH yI00CTB — 3TO (cepa ycayr)

27 PaboTa 1o OKa3aHUIO YCIYT, T.€. TI0 YJIOBJIIETBOPCHHUIO YbHX-THOO MOTPEOHOCTEH — 3TO
(cepBHuc)

28 JIrobas peaknus Ha COOBITHE WITH IEHCTBHE — ATO (o6paTHas cBs3b)



Cioxubie (3 ypoBeHb)

29 JloOpoBoibHOE OOBEIUHEHHE TpaKJaH HA OCHOBE WICHCTBA JUIsI COBMECTHOM
IPOM3BOJICTBEHHOM MJIM MHOM X03HCTBEHHOM A€ATEIBHOCTHU (IIPOU3BOJICTBO, IepepadoTka, CObIT
IPOMBIIIJICHHOH, CeTbCKOXO3IUCTBEHHONM M WHOW MPOAYKILUH, BBIIOJIHEHHE pabOT, TOPTOBII,
OBITOBOE OOCITYy’)KMBaHHUE, OKa3aHUE IPYTUX YCIYT), OCHOBAHHOM Ha WX JIMYHOM TPYZAOBOM M HHOM
YY4acTHH U OOBEAMHEHHH €ro WwieHaMH (y4acTHHKAaMH) UMYIIECTBEHHBIX NaeBbiX B3HOCOB (I'K
P®, ct. 107) — 310 (mpom3BOACTBEHHBIH KOONIEPATHB, APTEJb)

30 ®wusmueckue JUIA, 3aPETHCTPUPOBAHHBIE B  YCTAaHOBJICHHOM TOpSIKE H
OCYILECTBIISIOLIHE MPEAPUHUMATEIBCKYIO IEATEIILHOCT 03 00pa30BaHMs FOPUIHMUECKOTO JIUIIA,
a TaKkKe TpaxJaHe, 3aHUMAIOIIMeCs YacTHOM MpPakTUKONM M HUMEIONIME JMIICH3UI0 Ha ee
OCYLIECTBIIEHUE — 3TO (MHOUBUAYAJIbHbIE TPEeINPUHUMATEH,
WHIUBHUYAJbHBIH NPeINPUHIMATEID)

Kiroun orBeTOB

Ne Homep n 16 | ycraB, ycraBoM
TECTOBBIX | BADHAHT
3aJ]aHUli | MPABUJILHOTO
0TBeTa
1 B) O6bekT Hayku 17 | A. Macnoy, Macinoy
2 b) I'ymanutapHslii 18 | nmeiicTBHe
CEepBUC
3 A) Texuuueckuii 19 | BnedeHus, BiIeUeHUE
CepBHUC
4 A) MotuBanus 20 | yoexxnenwus, yoexxaeHue
TPYIOBOM
JeSITeIbHOCTH
5 b) Cuctema 21 | mHTEpEeCHhl, HHTEPEC
6 B) DuTponus 22 | moTpebuTens
7 b) UnTterpauus 23 | mpeasioKeHue
8 B) Accommanus 24 | mpoBaiinep
IOPUJINYECKUX JTUIT
9 b) Akmu3zsl 25 | mpoxyteHT
10 A) OtpacneBas 26 | cdepa yciyr
OCHOBa
11 1B, 2B 27 | cepBuC
12 1B, 2A 28 | oOpaTHas CBs3b
13 1B, 2A 29 | npou3BOJICTBEHHBIH KOOIIEPATUB, APTEIh
14 1T, 2A 30 | uHAMBUAYAIBHBIC IPEATIPHHIMATEIH,
WHIMBUAYATbHBINA IPEIIPUHUMATENb
15 1B, 2T, 3A




